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Sub : Organizational Behavior and HR Practices (BSW23-606)

Instructions: 1) All questions are compulsory

Q.1 Fill in the blanks by choosing correct alternative (05)
1) A study of human behavior in the work place is known as organizational behavior
a) True b) False ¢) May be d) Don’t Know
2)  Human behavior is usually ---------------
a) Purposeful b) Selfish c) Confused d) Spoiled
3)  Inorganizational behavior ------------ is considered the greatest barrier to

Organizational Behavior and HR Practices (BSW23-606) AOM — Set -I 11



4)

5)

Q.2
1)
2)
3)

Q3
)
2)
3)
4)
5)

communication
a) Law b) Practice ¢) Ego d) Technology

Human Resource Management means proper planning & Management of employees to
achieve ---—-=-=--emm—-

a) Process of b) Goals of c) Status of d) Nature of
Organization Organization Organization Organization
Treading employee with respect and protecting their rights is also part of -----------------
Management
a) Human Resource  b) Employee ¢) Resource d) Organization
Answer in detail. (Any one) (120)

Define Human Resource Management & explain its characteristics.
Explain the components of organizational
Explain the role of Human Resources in industry

Write short notes. (Any three) (15)
Three levels of organizational behavior

Principles of organizational behavior

Conflict resolution technique

Aspects of leadership

Emotional Quotient
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