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gyMZm:   1) COdrH$S>rb A§H$ Ë¶m àíZm§Mo JwU Xe©{dVmV.   
à.1 ¶mo½¶ n¶m©¶ {ZdS>m.  (10) 

1. ì¶dñWmnZmMm OZH$ H$moU ?  
 A) E’$.S>ãë¶y Q>oba   ~) hoZ«r J°ÊQ>   
 H) hoZ«r ’o$Am°b  S) ‘m¶mo  

2. POSDCORB H$moUr ‘m§S>bo?  

 A) ’o$Am°b ~) ‘°ñbmo   
 H) Jw{bH$ Am{U C{d©H$  S) a§JZmWZ  

3. hoZ«r ’o$Am°b ¶m§Zr ì¶dñWmnZmMr {H$Vr VËdo ‘m§S>br?   
 A) Mma ~) Xhm  
 H) Mm¡Xm S) gmV   

4. emór¶ ì¶dñWmnZoMo OZH$ ------  
 A) E’$.S>ãë¶y Q>oba ~) ‘m¶mo  
 H) ’o$Am°b S) ‘°³g do~a   

5. H$moUË¶m A§XmOnÌH$ nÕV ‘Ü¶o JVdfuMo CnH«$‘ eyÝ¶M YaVmV ?  
 A)H$m¶©H«$‘mY[aV AW©g§H$ën ~)H$m¶©j‘Voda AmYm[aV AW©g§H$ën   
 H) à‘mU nÕV S)eyÝ¶mYm[aV AW©g§H$ën   

6. AW©g§H$ën åhUOo H$m¶ ?  
 A) dm{f©H$ A§XmO IM© ~) dm{f©H$ A§XmOo CËnÞ   
 H) A§XmOo dm{f©H$ O‘m /CËnÞ Am{U IM© S) dm{f©H$ O‘m IM©    

7. {dÚmnrR> J«§Wmb¶mgmR>r {dÎmnwadR>çmMo ómoV H$moUVo ?  
 A) J«§Wmb¶ ewëH$  ~)¶wOrgr ’§$S>g   
 H) {db§~ ewëH$ S)darb gd©    

8. eyÝ¶mYm[aV AW©g§H$ën nÕV H$moUr V¶ma Ho$br?  
 A) nrQ>a ’$mB¶a  ~) hþda H${‘eZ   
 H) {S>’o$Ýg {S>nmQ>©‘|Q> Am°’$ USA S) h°{‘ëQ>Z   

9. TQM Mm AW© ------  

 A) Total Quality Managements  ~) Total Quantity Management   
 H) Total Qualitative Management S) To Question Management   

10. ‘Zwî¶~i ì¶dñWmnZmVrb ‘hËdmMo Q>ßno ------  
 A) ‘Zwî¶~i {Z¶moOZ  ~) ‘Zwî¶~i {Z{üVr   
 H) ‘Zwî¶~i {dH$mg S) darb gd©   
   

à.2 WmoS>³¶mV CÎmao {bhm (H$moUVohr 2) (30) 
1. ‘mñbmoMm ‘mZdr àoaUm {gÕm§V ñnï> H$am.  
2. ì¶dñWmnZmMr ì¶m»¶m Am{U ì¶már ñnï> H$am?  
3. emór¶ ì¶dñWmnZ hr g§H$ënZm ñnï> H$am?  

   
à.3 g{dñVa CÎmao {bhm (H$moUVohr 2) (40) 

1. ì¶dñWmnZmMr ì¶m»¶m gm§JyZ POSDCORB ñnï> H$am.  
2. AW©g§H$ënmMr ì¶m»¶m,àH$ma Am{U {dÎmnwadR>çmMo ómoV ñnï> H$am?  
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3. ì¶dñWmnZ {dMmaàUmbr g§H$ënZm ñnï> H$am ?  
   

à.4 {Q>nm {bhm (H$moUË¶mhr 2) (20) 
1. hoZ«r ’o$Am°bMr 14 VËdo   
2. ì¶dñWmnZmMr d¡{eï>o   
3. {dÎmnwadR>çmMo ómoV  

   

 English Translation 
Management Techniques in Librarianship (ML24-215/ML25-215) 

 

Q. 1 Choose the correct option  (10) 
1. Who is the father of the administrative principle?  

 a) F.W.Taylor b) Henry Gantt  
 c) Henry Fayol   d) Mayo  

2. POSDCORB introduced by____  
 a) Fayol b) Maslow  
 c) Gulick & Urwick   d) Ranganathan  

3. How many managerial principles are recommenda by Henry Fayol?  
 a) Four  b) Ten  
 c) Fourteen   d) Seven  

4. The father of scientific method__________  
 a) ) F.W.Taylor b) Mayo  
 c) Fayol   d) Max Weber  

5. Which one of the budgeting system takes past performance as zero?  
 a) Programme budgeting b) Performance budgeting  
 c) Method of proportion   d) Zero Based Budgeting   

6. What is budget?  
 a) Annual estimate of the expenditure b) Annual estimate of the income  
 c) Annual estimate of income and 

expenditure   
d) Annual income and expenditure  

7. Which financial sources of university library?  
 a) Library fees b) UGC funds  
 c) Late fees   d) All of above  

8. ZBB ( Zero Based Budget) system is designed by?  
 a) Peter phyor b) Hoover Commission  
 c) Defence Department of USA   d) Hamilton  

9. TQM stands for________  
 a) Total Quality Managements b) Total Quantity Management  
 c) Total Qualitative Management   d) To Question Management  

10. Important steps in Human Resources Management____  
 a) Manpower planning b) Manpower assurance  
 c) Manpawer Development   d) All of the above   
   

Q. 2 Answer the following in short (Any 2) (30) 
1. Explain the theory of Maslows theory of Human Motivations.  
2. Explain the definition and scope of management?  
3. Explain the concept of classical management?  

Q. 3 Answer the following in detail (Any 2) (40) 
1. Explain POSDCORB by giving the definition of management.  
2. Explain the definition, types and sources of financing of budget?  
3. Explain the concept of management thinking?  

Q. 4    Write Short notes (Any 2) (20) 
1. Henry Fayol's 14 Principles  
2. Management features  
3. Sources of financing  

________________ 


