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Instructions: 1) Attempt all Questions. 2) Figures to the right indicate full marks.
3) Answer should be precise and to the point.

Answer any FOUR of the following questions in 500 words. (60)
What is formal organization? Discuss its importance in industries.

Describe the causes and effects of Industrial Disputes.

What is an industrial city? Define its characteristics.

What is industrial moral? What kind of measures should be taken to raise employee moral.

How do new labour codes represent a new era of social security?

Explain the evolution of industrial society

Answer any FOUR of the following questions in 300 words. (40)
Explain the functions and importance of trade unions in industrial relations.

Explain F.W. Taylor’s Scientific Management Theory

Analyse Elton Mayao's human relations in industry

Examine the role of executives in decision-making and management control.

Define industrial sociology and discuss its nature and scope.

Explain the meaning of white-collar and blue-collar workers.
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