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Abstract 

India is rapidly moving toward a system of digital governance, where most government 

services and welfare programs are managed through online platforms. This digital shift has 

changed the way citizens communicate with government authorities and access essential services 

such as pension schemes, healthcare facilities, legal aid, and social welfare benefits. Digital 

governance has made administrative processes faster, more transparent, and easily accessible to 

many people. 

However, this progress also brings new challenges, especially for senior citizens, who 

often face difficulties in adapting to the digital world. Many elderly people in India are not 

familiar with using smartphones, computers, or online applications. Some of them may also have 

physical limitations, poor internet connectivity, or financial constraints that prevent them from 

accessing online services. As a result, the same digital systems that aim to simplify life for 

citizens can sometimes exclude or disadvantage older adults. 

This research paper examines how laws and policies in India address these issues and 

what steps are being taken to protect the rights and dignity of the elderly in the digital era. It 

looks into existing welfare and data protection laws, the role of e-governance initiatives, and the 

gap between legal provisions and real-life accessibility for senior citizens. The study further 

explores how privacy, digital literacy, and online accessibility are becoming essential aspects of 

elderly rights. Finally, it suggests policy reforms and legal measures to ensure that digital 

governance truly becomes a tool of empowerment and inclusion for older people, rather than a 

barrier to their well-being. 

1. Introduction 

The world today is rapidly transforming into a digital society where technology 

influences almost every aspect of life. In India, the Digital India Mission has been a major step 

toward promoting digital governance. It seeks to make government services easily available to 
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citizens through online platforms, mobile applications, and digital infrastructure. Through this 

initiative, people can now apply for pensions, healthcare benefits, social welfare schemes, and 

various essential services from their homes without visiting government offices. 

While this transformation has undoubtedly improved transparency, efficiency, and 

accessibility, it has also created a digital divide, especially for vulnerable groups such as the 

elderly. Many senior citizens face challenges in adapting to digital systems due to several factors 

such as lack of technical skills, poor eyesight, limited mobility, and unfamiliarity with modern 

devices like smartphones or computers. Moreover, a significant number of older adults live in 

rural or semi-urban areas where internet connectivity and digital literacy remain low. 

Consequently, they often struggle to access the very welfare schemes that are meant for their 

benefit. 

From a legal and policy standpoint, this situation raises important questions about the 

inclusiveness of digital governance. India’s constitutional framework, under Article 14 (Right to 

Equality) and Article 21 (Right to Life and Personal Liberty), ensures that every citizen should 

have equal access to state services and the benefits of welfare measures. The Maintenance and 

Welfare of Parents and Senior Citizens Act, 2007 and various national policies for senior citizens 

recognize the government’s responsibility to safeguard their welfare. However, these laws were 

drafted in a pre-digital era and do not directly address the barriers faced by elderly persons in 

accessing online public services. 

The growth of e-governance also involves the collection and processing of large amounts 

of personal data. With initiatives like Aadhaar-based authentication, DigiLocker, and online 

pension disbursal, the privacy and data security of senior citizens become crucial legal concerns. 

The newly enacted Digital Personal Data Protection Act, 2023 provides a framework for 

protecting personal data, but it remains to be seen how effectively it safeguards the interests of 

the elderly, who may not fully understand the implications of data sharing or consent in digital 

spaces. 

Therefore, this paper aims to explore how existing Indian laws and digital governance 

policies address the unique needs of elderly citizens. It focuses on three key research questions: 

1. Are the current welfare and data protection laws adequate to ensure the rights and 

safety of senior citizens in a digital environment? 

2. What legal, administrative, and infrastructural gaps make it difficult for them to access 

digital services? 
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3. What reforms and policy measures can be introduced to create a more inclusive, secure, 

and elder-friendly digital ecosystem in India? 

By examining these questions through a legal lens, the study seeks to contribute to policy 

discussions on promoting digital inclusivity, accessibility, and justice for senior citizens — 

ensuring that India’s digital transformation leaves no one behind. 

2. Policy and Legal Framework in India 

2.1. Digital India and E-Governance 

The Digital India Programme, launched in 2015, focuses on three major goals: 

 Providing digital infrastructure as a basic service, 

 Delivering government services electronically, and 

 Promoting digital literacy among citizens. 

Many Initiatives like DigiLocker, UMANG, Aadhaar-enabled systems, and Direct 

Benefit Transfers (DBT) have enhanced transparency and efficiency by reducing paperwork and 

corruption. However, many senior citizens struggle to access these services due to limited digital 

skills, physical limitations, or lack of internet access. 

This digital divide raises concerns under Article 14 (Right to Equality) and Article 21 

(Right to Life with Dignity) of the Constitution. Excluding the elderly from digital governance 

amounts to digital discrimination, undermining social justice and inclusivity. Therefore, while 

Digital India has modernized governance, it also calls for inclusive policies to make e-

governance accessible and user-friendly for older adults. 

2.2. Welfare Laws for Senior Citizens 

India’s main welfare law for older people is the Maintenance and Welfare of Parents and 

Senior Citizens Act, 2007. 

This law makes it a legal duty for children and relatives to take care of elderly family 

members. It also requires the government to set up old-age homes and provide healthcare 

facilities for them. 

While this Act is important for protecting elderly rights, it does not mention anything 

about digital accessibility or the use of e-governance systems. In today’s context, when welfare 

schemes are increasingly handled online, the absence of digital provisions in such laws becomes 

a serious gap. 

2.3. Data Protection and Privacy Laws 

The Digital Personal Data Protection Act, 2023 (DPDP Act) is a major step in ensuring 

that citizens’ personal data is used responsibly. It gives individuals rights such as access, 
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correction, and deletion of their personal data, and puts duties on those who collect and store this 

data. 

For elderly citizens, data privacy is very important because their personal information — 

including Aadhaar, health records, and pension details — is stored online. However, many 

seniors do not understand how to protect their data or how to complain if their data is misused. 

This means that, although the law exists, its benefits do not reach everyone equally. 

2.4. National Policy for Older Persons 

The National Policy for Older Persons (1999) aims to ensure income security, healthcare, 

and social participation for the elderly. But this policy was made before the digital revolution 

began. It does not talk about online access, digital literacy, or the need for special digital 

facilities for older citizens. In today’s age, this policy needs to be updated to include a “digital 

rights” perspective. 

3. The Digital Divide and Its Impact on the Elderly 

The term “digital divide” refers to the gap between people who can use digital technology 

and those who cannot. Among older adults, this divide is caused by several factors. Many senior 

citizens lack basic digital skills and often find it difficult to use smartphones, computers, or 

online applications. Physical challenges such as weak eyesight, hearing loss, or shaky hands 

make it even harder for them to operate devices. In addition, financial constraints prevent many 

retired individuals from affording smartphones or regular internet connections. Another major 

concern is the fear of online fraud, scams, and data theft, which discourages them from using 

digital services. 

As a result of these challenges, elderly people frequently rely on younger family 

members or others to access online government services. This dependence can sometimes make 

them vulnerable to exploitation, misuse of personal data, or even denial of vital benefits like 

pensions, health services, and other welfare schemes. 

4. Gaps in Laws and Policies  

The Maintenance and Welfare of Parents and Senior Citizens Act, 2007 ensures physical 

and financial care but ignores digital access. If an elderly person cannot apply for benefits online, 

there is no legal requirement for an offline alternative, showing that welfare laws have not kept 

pace with digital governance. 

Government websites and apps often have small fonts, complex forms, and technical 

language, making them difficult for seniors to use. There are no mandatory guidelines to make e-



 

 

 

VOLUME - XIV, ISSUE - IV - OCTOBER - DECEMBER - 2025 

AJANTA - ISSN 2277 - 5730 - IMPACT FACTOR - 7.428 (www.sjifactor.com) AP-20 

ENGLISH PART - III / Peer Reviewed Refereed and UGC Listed Journal No. : 40776 28 

governance platforms elder-friendly, and the Rights of Persons with Disabilities Act, 2016 does 

not specifically cover older adults. 

The Digital Personal Data Protection Act gives people control over their data, but using 

these rights needs digital skills, which many seniors lack. Biometric systems like Aadhaar also 

create problems, as fingerprint errors can block benefits. 

While Aadhaar has improved transparency, it has also increased dependence on 

technology. Seniors, especially in rural areas, face difficulties updating data or verifying identity. 

Hence, laws should include manual or assisted verification options to prevent exclusion. 

5. Constitutional and Human Rights Perspective 

From a constitutional standpoint, denying senior citizens access to digital public services 

infringes upon their fundamental rights under the Constitution of India. Specifically, Article 14 

guarantees equality before the law, while Article 21 ensures the right to life and personal liberty, 

which encompasses the right to live with dignity. The Supreme Court of India has interpreted the 

right to life broadly, emphasizing that it includes the right to live with dignity and access to basic 

services (Supreme Court of India, 2018). 

Excluding elderly individuals from digital services creates a form of discrimination based 

on age and digital literacy, violating their constitutional rights. Therefore, the State has a 

constitutional obligation to ensure that technology serves as an enabler of justice and welfare for 

all citizens, including the elderly. 

6. Real-Life Examples of the Digital Divide  

Pension Applications 

Many pension schemes are now available only through online registration. Elderly 

applicants often struggle with uploading documents or verifying through Aadhaar, leading to 

delays in pension payments. 

Healthcare Access 

Health portals and telemedicine apps require smartphone usage. Older people, especially 

in rural areas, cannot benefit from these services due to lack of knowledge or internet access. 

Cybercrime Victims 

Many older people fall prey to online frauds and phishing scams because they are not 

familiar with digital safety measures. Laws against cybercrime exist, but preventive education 

and easy complaint mechanisms for seniors are missing. 
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7. Recommendations for Improvement 

To close the digital gap, India needs combined efforts through legal reforms, policy 

measures, and awareness programs. 

7.1 Legal Reforms 

Laws like the Maintenance and Welfare Act, 2007 should include digital accessibility 

rights and provide assisted service centers for seniors. A new Digital Accessibility Law should 

ensure all government websites and apps are elder-friendly with large text, simple design, and 

voice support. The Digital Personal Data Protection Act, 2023 should add age-specific 

safeguards and allow offline options for managing data. Authorities must also provide manual or 

OTP-based verification when biometric systems fail. 

7.2 Policy and Administrative Measures 

The government should set up assisted digital access centers in every district, hold digital 

literacy workshops, and launch elder-friendly certifications for accessible websites. A national 

digital helpline should support seniors facing online issues, and offline options must remain 

available for essential welfare services. 

7.3 Awareness and Capacity Building 

NGOs and institutions should run digital safety campaigns in regional languages using 

videos and pamphlets. Awareness drives should teach seniors how to safely access pensions, 

healthcare, and welfare schemes online. 

8. Long-Term Strategy 

Ensuring digital inclusion for senior citizens requires a clear and phased plan. In the short 

term (within one year), the government should issue official directions to establish assisted 

access centers and digital helplines in every district to help elderly citizens use online services. In 

the medium term (two to three years), laws should be created or updated to make accessibility 

features mandatory for all government websites, mobile apps, and digital platforms. A proper 

monitoring system should also be set up to ensure that these rules are followed effectively. In the 

long term (three to five years), digital inclusion of the elderly should become a key performance 

goal in every e-governance project. Regular digital accessibility audits should be conducted to 

make sure that technology continues to remain inclusive, user-friendly, and beneficial for all 

sections of society. 
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9. Conclusion 

Digital governance has transformed India’s public administration by improving 

transparency and efficiency. However, without inclusivity, this progress remains incomplete. 

Senior citizens, who form a vital part of our population, often find themselves on the wrong side 

of the digital divide. 

While laws like the Maintenance and Welfare of Parents and Senior Citizens Act, 2007 

and the Digital Personal Data Protection Act, 2023 provide some legal foundation, they do not 

fully address the challenges faced by the elderly in the digital age. 

Bridging this gap requires more than technology it demands compassion, legal 

recognition, and policy commitment. The ultimate goal should be to ensure that every senior 

citizen can access government services, online or offline, without losing their dignity or 

autonomy. 

True digital progress will be achieved not when machines replace people, but when 

technology empowers every citizen, including the oldest and most vulnerable to live with 

independence, respect, and equality. 
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