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EXAMINATION: MAY-  2026 
FIFTH SEMESTER  

Subject : Front  Office - V (124504/603504) 
Date: 30/05/2026 Total Marks: 30 Time: 10.00 am to 11.30 am 

Instructions:  1) Each question carries equal marks.  
2) Attempt any 03 questions  
 

Q. 1 Define the following: 

1. Promotion 

2. Time Share Hotels 

3. Motivation 

4. Disciplinary Action 

5. Yield Management  

(10) 

   

Q. 2 What are the difficulties faced in marketing timeshare business? (10) 

   

Q. 3 Explain legal concerns at front office. Explain (10) 

   

Q. 4 What are the challenges in Yield Management? (10) 

   

Q. 5 A. What are the benefits of forecasting? 

B. Difference between On-the-Job and Off-the-Job training methods. 

(05) 

(05) 
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