
Front Office-IV (757404/ 756404)AOM – Set - I 1/1 

TILAK MAHARASHTRA VIDYAPEETH, PUNE 
B.Sc. IN HOSPITALITY AND TOURISM (757) 

BBA IN HOTEL OPERATIONS AND TOURISM (756) 
EXAMINATION: MAY- 2026 

FOURTH SEMESTER 
Subject : -  Front Office-IV (757404/ 756404) 

Date: 22/05/2026                         Total Marks: 60                          Time: 2.00 pm to 4.30 pm 

Instructions: 1) Each question carries equal marks.  
2) Attempt any 06 questions 

Q. 1 Define 
1. ROI 
2. Hotel Sales 
3. First AID 
4. House-count 
5. Hubbart Formula 

(10) 

   

Q. 2 A. Draw a chart of bases of tariff fixation. 
B. What are duties and responsibilities of Night Auditor? 

(05) 

(05) 

   

Q. 3 A. Explain in detail role of front office in maximizing occupancy. 

B. what is market-based pricing? Explain 

(05) 

(05) 

   

Q. 4 Explain in detail Rule of Thumb. (10) 

   

Q. 5 What are the types of complaints? Explain in detail with examples (10) 

   

Q. 6 Draw night audit process flow chart and explain reconciling transaction step in 
detail. 

(10) 

   

Q. 7 How to deal with unusual situations: 
A. Accidents 

B. Robbery 

 
(05) 

(05) 
   

Q. 8  Write in detail procedure followed during sales call process. (10) 

 
_______________ 

C/CB 
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