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B.Sc. IN HOSPITALITY AND TOURISM (757)
EXAMINATION: MAY- 2026
SECOND SEMESTER
Subject : - Front Office-11 (757204 )

Date: 22/05/2026 Total Marks: 60 Time: 10.00 am to 12.30 pm
Instructions: 1) Each question carries equal marks.
2) Attempt any 06 questions
Q.1 Define the following (10)
1. VISA
2. Guest History Card
3. Verbal Reservation
4. Passport
5. FormC
Q. 2 Write check-in procedure for the following:
A. Guest with reservation (05)
B. Groups (05)
Q. 3 What are the types of registration records? Explain in detail. (10)
Q.4 Explain pre-arrival procedure in semi-automated hotels. (10)
Q.5 Explain
A. Express Check-out (05)
B. Self Check-out (05)
Q. 6 Explain the procedure of handling safe deposit locker in hotels. (10)
Q. 7 Explain with the help of flowchart departure procedure in fully automated hotels. (10)
Q. 8 What are the types of reservation? explain (10)
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