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B.Sc. IN HOSPITALITY AND TOURISM (757)
EXAMINATION: MAY- 2026

SECOND SEMESTER
Subject : - House Keeping - 11 (757203)
Date: 21/05/2026 Total Marks: 60 Time: 10.00 am to 12.30 pm

Instructions: 1) Each question carries equal marks.
2) Attempt any 06 questions

Q.1 Listdown in detail the activities to be carried out by room attendant during cleaning  (10)
of a departure room.

Q.2 Name any 5 types of keys in hotels and explain each type in 2-3 lines. (10)
Q. 3 State any 5 differences between Evening and Second service. (10)
Q.4 Listdown the importance of cleaning of guestrooms in a star hotel. (10)

In your opinion how does it benefit the hotel?

Q.5 Define Spring Cleaning. List and explain 4 types of Spring Cleaning. (10)

Q.6 Draw the flowchart of Lost & Found Procedure followed in Star hotels. (10)

Q. 7 Desk control is the nerve- centre of Housekeeping Department .Justify this statement (10)
and write 5 of its functions

Q. 8 Listany 5 guest essentials in a guest room and 5 facilities in a hotel. (10)
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