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Instruction:1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q.1 Answer the following questions. (Attempt any two) (32)
1. What is Internet Banking? What major services are provided through it?
Explain different types of risks while managing assets and liabilities.

Who is Customer? Explain the trustee beneficiary relationship between Banker and
Customer.

4. What is the definition of Non Performing Assets (NPA)? What is ‘Out of Order’ and
‘Overdue’?

Q.2 Answer the following questions. (Attempt any two) (16)
What is Electronic Clearing System? How it is helping customers?
Explain the banker’s duty of secrecy of customer’s account.

3. Define Phone Banking and Mobile Banking? What benefits it has brought to banking
customers?
4. Who are the players in the FOREX market?

Q.3 Write short notes. (Attempt any three) (12)
Currency/Forex Risk

Methods of Buying and Selling Forex

ATM Cards

Interest Rate Risk

KYC

Garnishee Orders
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