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TILAK MAHARASHTRA VIDYAPEETH, PUNE
BACHELOR OF COMMERCE (B.COM)

EXAMINATION: MAY - 2026

THIRD SEMESTER
Subject: Business Communication (BCOM23-305/ BCOMZ24-305)

Date: 14/05/2026 Total marks: 60 Time: 2.00 pm to 4.30 pm

Instructions: 1) Attempt all Questions
2) Figures to the right indicate full marks

Q.1)  Answer the multiple Choice questions. (Any 10) (10)

1. Communicationis ____ process.

a) One way b) Two way

c) Reverse d) None of these
2. WWW stands for World Wide

a) Web b) Work

c) Western d) None of these
3. Communication requires minimum ____ members.

a) Three b) One

c) Two d) None of these
4. Tocommunicate at any place _____is used.

a) Telephone b) Mobile

c) Letters d) None of these
5.  Good communication develops ____relation within persons.

a) Strong b) Bad

c) Improper d) None of these

6. Response is given by

a) Communicator b) Receiver

¢) Manager d) None of these
7. helps in expansion of market.

a) Sale b) Advertisement

c) Purchases d) None of these

8. Electronic mail means
a) Fax b) Internet

c¢) E-mail d) None of these
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Today's communication has become fast due to

a) Letters b) E-mail

c) Fax d) None of these
Internet service startedin ___ year.

a) 2010 b) 1969

c) 1922 d) None of these
Non -verbal communication is used in

a) Graph b) Poems

¢) Information d) None of these
While drafting sales letter __likes and dislikes must be considered.
a) Employees b) customer

c) Seller d) None of these

Uneducated people gain information from
a) T.V. b) Newspaper

c) Magazines d) None of these

Write Short Note (Any 3)
Elements of communication
Communication

Features of Report

E-mail

Importance of good verbal communication

Answer the following question in 150 words. (any 2)
Explain the importance of business letter and state its types.
Draft your Resume applying for a post of Accountant.
Explain the different stages of interview.

Explain the barriers to listening.

Answer the following question in 300 words. (any one)

Define Communication and state its importance.

Write in detail about the different types of communication in an organization.

Explain in detail barriers to communication.

(15)

(20)

(15)
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