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Instructions:

1. All questions are compulsory unless and otherwise stated.
2. Bold figures to the right of every question are the maximum marks for that question.
3. Candidates are advised to attempt questions in order.
4. Answers written illegibly are likely to be marked zero.
5. Use of scientific calculators, Log tables, Mollier Charts is allowed.
6. Draw neat and labelled diagrams wherever necessary.
Q.1.  Fillin the blanks. (05)

1. A system that changes as per its surroundings is said to be an system.
a) adaptive b) non-adaptive
C) open d) closed

2. In SCM, S stands for .
a) System b) Sustain
¢) Supply d) South

3. is a strategic resource for any organization.
a) Information b) Knowledge
¢) Wisdom d) All of these

4, In PLM, P stands for )
a) Price b) Process
c) Project d) Product

5. systems refer to systems having relatively little interaction with other systems
or the outside environment
a) Open b) Closed
c) Stable d) Dynamic

Q.2.  State True/False. (05)

1. Information is a tangible or intangible entity that serves to reduce uncertainty about some
state or event.

2. Tacit knowledge is represented by facts.

3. Information relates to description, definition, or perspective (what, who, when, where).

4. Ininternalization, explicit knowledge created is shared throughout an organization and
converted into tacit knowledge by individuals.

5. Bl isaset of tools used to manipulate a mass of operational data and to extract essential
business information from them.

Q.3.  Answer the following. (Solve any 5) (10)
Define Data.

What is system boundary?

State the meaning of Entropy.

What is system feedback?

Define LMS.

What are Competitive intelligence tools?
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Q. 4. Answer the following in detail. (Solve any 6) (30)
1. Explain the concept of MIS.
2. Write a note on types of decisions.
3. Describe the Rubenstein and Herbertson’s model of decision-making.
4. Explain the characteristics of a system.
5.  What are the imitations of Herbert-Simon’s model?
6. Describe CRM in detail.
7. What are the roles of MIS in an organization?

Q.5. Answer the following in detail. (Solve any 1) (20)
Explain the attributes of information.
2. What are the principles of management According to Henri Fayol?
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