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Instructions:

1. All questions are compulsory unless and otherwise stated.
2. Bold figures to the right of every question are the maximum marks for that question.
3. Candidates are advised to attempt questions in order.
4. Answers written illegibly are likely to be marked zero.
5. Use of scientific calculators, Log tables, Mollier Charts is allowed.
6. Draw neat and labelled diagrams wherever necessary.
Q.1 Fill in the blanks. (5)

1. are the people with money who want to purchase a good or service.
a) Buyers b) Sellers
c¢) Producers d) None of these

2. In EDI, E stands for
a) Electric b) Electronic
c) Ethnic d) Every

3. level certificate is relevant to environments where risks and consequences of
data compromise are moderate.
a) Class 1 b) Class 2
c) Class 3 d) All of them

4. In VAN, V stands for )
a) Virtual b) Virus
c) Value d) Various

5. are generally recognized in two different forms, retailers and wholesalers
or distributors.
a) Producers b) Buyers
c) Sellers d) All of them®

Q.2 State True/False. (5)

1. Consumers possess a mindset for purchasing goods over the internet rather than by
physically inspecting items.

2. Sending a PO to a supplier constitutes a legal offer to buy products or services.

3. Online E-cash is a digital currency protocol developed by Google.

4. Government establishes a pricing structure that doesn‘t penalize consumers for
spending time on and buying goods over the Internet.

5. Offline Electronic Cash system is fully offline and portable.

Q.3. Answer the following. (Solve any 5) (10)
List any six common applications related to electronic commerce.

What is Gopher?

Who developed S-HTTP?

What is WAIS?

State the full form of SEPP?

What do you mean by Newsgroups?
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Q. 4.  Answer the following in detail. (Solve any 6) (30)
Write a note on History of E Commerce.

Explain is E-Commerce in detail.

Describe the benefits of e-commerce to organizations.

Explain the Limitations of e-commerce to consumers?

What are the disadvantages of EDI?

Describe the benefits of e-commerce to society.

What are the Key Drivers of E-Commerce?
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Q.5.  Answer the following in detail.(Solve any 1) (10)
1. Explain the types of E Commerce in detail.
2. Write a note on Components of E-CRM.
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