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TILAK MAHARASHTRA VIDYAPEETH, PUNE
B.Sc. AVIATION, HOSPITALITY & TRAVEL TOURISM (761)
EXAMINATION: MAY - 2026

SECOND SEMESTER
Subject : Front Office - 11 (76125-203)

Date: 21/05/2026 Total Marks: 30 Time: 10.00 am to 11.30 am

Instructions: 1) Each question carries equal marks.
2) Attempt all the questions.
Q.1 Explain the following terms (Any 5) (05)

1. Walk-In 2. Retention 3. Turning Away 4. Room
Charge the Guest Availability
5. Cancelation 6. Stay Over 7. Black Listed

Hour Guest

Q.2 Write Short Notes on: (Any 2) (2.5 Marks each) (05)
1. Overbooking
2. Importance of Pre-Arrival Procedures

3. Importance of Reservation to the guest

Q.3 Draw & Explain the following (Any 2) (2.5 Marks each) (05)
1. CForm
2. Guest Registration Card
3. Guest History Card

Answer the following (Any 3) (5 Marks each) (15)
Explain different types of Reservation.
Explain step by step procedure to check in a Scanty Baggage Guest

Write procedure for Foreign Exchange

A w0 PN

Write Pre-Arrival Procedure for VIP Arrival
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