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A Study of Emational Intelligence of Employees How is to
Be Impact on Organizational Productivity and Efficiency

Mayuri Shinda-Raur
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crarghar Wew Mumiba), Msharashtra, india

ABSTRALT = amgtionsl Inteiligence  should
CONSiEzly sumMmarize ke study Dwrposemetaod
finding #nd imolamaniztion af
tmilayess performance beimg  Inverzgated,
fvEliatsd  this study investipate  how e
cimansuong nfluence individuz! andtezm success

Theis findirgs sugges that gi is valuzhle
¥5ets in the work place #nd can be lszvarzzad to
therce the mployse performrence and overall
STgEnisation al  perlormancs. organizatisng can
benefit frem fostering =i chrough tralning and
development programs, leading to incréasad
productivity, engEgement, and & mase positive
WO SR

Findings of this study provide insights on
Riow gmotianslly (ntalligent” mahidusls sse 10 a
sompany's success Srizmelicy S valug In resent
yezrs, emotional intelfigance (El] he: seen 3
Erowing interest by employess To the best of tha
suthors® knowlzsdge, the sumbsr of publishad
livesaoure reviews on Emational ingel gerce (51 s
scarce. This stody provides &n ovsrview of how
emational intelligence help Business &t workplace.

INTRODUCTION &= emgtional  inte'figencs
senificantly impact on werk performnznzce Wiidh
will help the orgenization itz fostesng berter
communication  colleberzticnz and  overall
productivi oy

gmcrignal intel szace hnked to increases
joo savsfection reducss turnover, 2nd improvad
fgaserthis shils whereas which helps to promoting
high #:eemt 2nd positive amitude amang the
emzloyes. how wel amploysss can ravigets
inse-perscrzl dynamic | manaze stress and adaps

to changing croumstences wnder thiz stody w2
found that team with ;rong amotional inte!ligenca
Rad higher engagamant l&wel lower turcver batter

cecisicn making under stress slo Emetional

ntellizaroe (2G; 12 tha sk 4oy ta Ble=3 trinki-g anso
fgglirg to make optmal Sedsons — avital sl far
mriving i today's comples ward, But fisEly, 8
bzirg srarser wan f2elings. Emos onal imell g2nce
halgs us undersard cuisalives, make Batter
daction: end cotrect wah athers, |6 1his 2mndle,
wau'll lezrm wnat emotonzl intslligence regly
means, hewr it works, 2nd how to delalop o =
with pradtical teols and insights drawa from
dacadas oF researcy by L Sacands, the warld's
largass ermorional intslkgence nonprofic. Zmotions
intelligance makns baing smacter With fesfiings
gy like marke=ztical intglizence zllaws you o
solve complen  mumerical  puzzles, emoiional
inTell pescd &1nsles ol to solve corrplae 2mciional
chalienges & key compenent of thes iz the practice
& uEing  emoticrs a5 Jdata —  neticng
underitanding, and rasgonding to amotion: Wity
carity grd purpese. IT's not atout DEing sy
emotional or elways STRYing caimL iT's aSouT SeNg
givarg of Row fedlings infuence deczons,
relationzhips, end performance — &nd eamung
how 1o use that awpreness to lsad =z mors
effectivs and fulfilling life.

LITERATURE REVIEW - Azcording 3o Salovey and
Mayer (1350], emotional intelligence (1 a kind of
sociyl intel gerce that entails the cagacty 1o
auierve, datnguish betwesn, and motdor ote's
oo and athers' moods and emotions. Ona may
than uiz s Mnowiedge 1o nagce ThEIr own
dacizion: and mathod: of action. &an indnddua!
with amtions! incelligence skills iz aiso zead a3
rrid inTainang thas wock-lils balance & collaction of
diver:s compstencizs and zpttudss, including
selfzweranz:s and sadal awarsngis, are mogithar
réfarrad 1o a3 amotional inte'liganca. A number of
modaiz have baen put ut by different wrters 12
describe emotonal intellgance; thesz models
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ST ine The Eomosisne s sod B0t tuder that mev
se mavaleped in erder 33 oerhznos amrosomal
rte hgency

&thciusgt Galeran 128 mey be regardsd
By acms 32 the fatrzr of the congsst of = due 1o
Fis high'y azelaimes ook chzpiz-, “The Emos snl
8hs btelligent Workpiscs” it s sotualy an
aCacEloN from Salavey s72 Aaver [23], Brayer
877 Selovey [22), and rrany ather raseirctems whe
hizd previously conductss studies n this fied, In
1557, Golaman stated that wa have to mansge cur
§mctiors without letting therm cwerwhelm us,
MotvEne Durrelvas te da work, 1o Be ereative. grd

o fes! whzt athess fz2l whils effectivit’y managine

owr Fmetions. Geolémen (2] defires 1oy “the

30ty o recogmize our fesl ffs and wMote of

OtRETE, T2 Motivete ourselvzs, and to hendle eur

EMCtions Wl 1o have the best for sursebizs and

our refaticnships” it iz sles rilevant te mention

ths vary concize definition by Martinez [27] a: “an
array el non-cognitive skils, capabilitizs, and

compa#tarcies that influsncs = sertan's anilfty 1o

cope wWah gnvirormentdl femends and prespures”

CBJECTIVE OF THE STUDY :»
L, T2 sxsmine 1he
&mational
reigtianship.
ToUpdating Row ematisnal inteligence sffect
an works'sse 2nd jok productiviry
- Pl rrasenal  intellizerce, such =22 self-
Bweranszs,

frgaticrship  Sstwesn
mistizsnoe  and  employsas

Fedl
H

self-regulztion, motvetion,
emgatny, Soosl  skills, onTituts f
ANNARCING EPTCICYEE ENEELETANT.

4, 2To znelyrz the extest 9 wheh afmotonal
intelliganze zffects =mgloyes performance,
efficiency, 2rd cverall workplacs sreductivity

5 Te denzify w2y Imotiorzl ‘niglligenca
Comgpetanoes for Erhancinging an eficient
and effgctive orgesnizetion

MEED OF STLOY -

Enhanced Communication - £ ha'ps amgloyass
underszand 50 manage ther own emotions and
thote of others lzadine to morz effective
semmunicetion and reducsd misundarstandings.
improved Teamwoark = Smobonally inceligent

[sjdizeiplinary Researsh 4
Faerar - 3.2, Ex UGC S 8, 4950 2

frdivicualy oerg SElEr EL 00 lzbzrating,
empathzng waih cellesguas, emd resle-g
cond iz, fortering M mMoTe CCTEANE Bnd

pred Ui LEam

strongar Leadership - Leadd’s witn hegh =t can
barter urdarzisns the s tesr's reeds, mictiveis
shem, znd subd trist, lexdrg te increatid ol

seticfeciion and commimEnt

Reduced Stress and Conflict = €1 nelps indiwviduss
mznage itress, navigare challangng firuETiers,
znd resolve tonaflicts constructively, creating 2
mare cositive and ppportie workpizre.

Increased 1mpkn'||'¢t Eﬂgiitfﬂlﬁt amd
productivity o= Bl i5  linked e highar jo=
sersfectan,  mativeton, and  orgencavonk
cammitment, ukimarsly conTiouting to neraaied
employee ansgazamant and oredustivity.

METHODOLOGY OF STLIDIES -
Data Analysis - Angivzing e~ ployves dete, sush 32
pErfommance metrics, enZagemant scores #nd

IrEiming patcizasion, Cen reveal patterns wad
trends Thet infarm dacision-making,

360-Degree Feedback - This imvolves gathenng
feadback from ‘muliple sources, inciud ng
managart, peert, and rubardinates, o provice 3
cemprehensve wiew ol an emchoyas's
perfgrmance and behawor,

Warkplace Simulations - S ations cen be usad
to Bisest emplowes skills i fpecfic soenariorn,
tuch 2= conflice reselutien or decision-makng
under pressury,

Emoticnal Imelfigence Assessments - Thece
BISESIMENTE MEdturs an indwdual's abiiy to
understand snd matszs ther 2wm oz ons and
thE emenans of others

Chservirg employes behavior 0 tha
warkpivse hi'ps undarsiand mow they rmtaradt
with colizazues, manage tasks, snd respard D2
differant sitwations.
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pata Anahydis = Eo2lTivg smziavse dieg oy C% af
parfarmircs METNEE, SAEREETEN Zoores, §=-
IFSR'NE 2AMTICPATICN, can reveyl EEITEiRT BAg
trands that inferm ces sion-making

60-Degrea Fuedbach - Trg jnverves Eathering
fesdback frem  mukpls sCuries, Ipeluding
Manegeny, pacrs, ant sberdinates, to provics
fomprenensve  view  of  an empoyess
verformancz znd behavicr

Understanding Employss Newds - Studying
Emploves  Inmellizante  helps  crgenizetions
UNCEr:Tand emplopsa  skilly,  gratenal
intelgencs, zng how chey Intersa wih
Tec=nalesy and thelr work environment.

Imarowving Performence (- By |dentiying ereai
whare employ=ss sxcs! or sTruggie, organzations
can spilor training prezrems snd support 2y3Tems
to enhance produltivity end eficiency.

CONCLUSION = Emctiaral intaligente 15} i @ vzl
=il far suctess In i=agsrship, academic, End
pergonal life, lzeging te Detter relatignahips,
irpeoved  communication, enbancad dec:zion-
mading, ard prester overall well-being and
resiliqnce. By managing ores owa emetions #nd
phdermend g BMEs TeEINg, indidduzis can
facter posithie envirgRments, drive produstinty,
anc navigene chabenges mors effectinaly
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