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Q. 1)

1.

Instructions: 1) Attempt all Questions
2) Figures to the right indicate full marks

Answer the multiple Choice questions. (Any 10) (10)
Which of the following is a focus of market segmentation in banking?

a) Market trends analysis b) Dividing clients based on demographics

c¢) Creating industry-wide advertising d) All of these
campaigns
What is the primary goal of green banking initiatives?

a) To increase profits from environmentally  b) To reduce paper usage and promote digital

harmful investments transactions
¢) To build physical bank branches in rural ~ d) To enhance the luxury services for high-
areas net-worth clients

Which technology is increasingly being utilized in banking for talent acquisition and
recruitment?

A) Block chain B) Artificial Intelligence (Al)

C) Quantum Computing D) Augmented Reality

In the context of banking ethics, what does consumer protection primarily focus on?

a) Lowering interest rates b) Protecting customer data and privacy
¢) Increasing profits through high fees d) Maximizing shareholder returns

What is the main reason for grouping loan assets into substandard and questionable
categories?

a) To determine lucrative industries for Db) To track repayment progress and evaluate
loans hazards

c) To guarantee fair lending across d) To determine borrower interest rates
industries

Full form of AML is

a) Anti-moral Laundering b) Anti-Massive Laundering
c¢) Anti-money laundering d) Anti-method laundering
Which of the following is the main regulatory authority for the Indian Banking Sector?

a) SEBI b) Reserve bank of India (RBI)
c) Ministry of Finance d) NABARD

are extremely complex and focused assaults that are used to gradually
compromise banking infrastructure.
a) phishers b) APT’s

c) DDoS d) Internal Threats.
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Q.2)
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Q.3)

Which bank group in India typically has the lowest NPA levels?
a) Regional Rural Banks b) Foreign Banks
c) Private Sector Banks d) Public Sector Banks

Which important financial metric is utilized to assess Scheduled Commercial Banks'
(SCBs') performance?

a) marketing tactics b) asset quality
c) workforce size d) digital innovation are the first three

What was one of the primary reasons for the rising Non Performing Assets (NPA’S) in
Indian Banks?

a) Increased Demand for Loan b) Borrower’s failure to repay loans
c) High-interest rates d) Increased in consumer spending

In public sector bank, which industry is most vulnerable to non-performing assets?

a) Lending to consumers b) Loans for infrastructure and major
corporations
c) Lending for agriculture d) startups in technology

Which of the following is a focus of market segmentation in banking?

a) Market trends analysis b) Dividing clients based on demographics
c¢) Creating industry-wide advertising d) All of these
campaigns

Write Short Note (Any 3)
Digital Payment Banks

Private Sector Banks

Green Banking

Marketing of Banking Products
Small Finance Banks

Answer the following question in 150 words. (any 2)

What impact does monetary policy have on scheduled commercial banks’ liquidity
management

How the Insolvency and Bankruptcy code (IBC) helps India deal with non-performing
assets.

What function does the Reserve Bank of India (RBI) serve in the banking industry in India?

What are the measures to recognize the documentation frauds?

Answer the following question in 300 words. (any one)

Analyze the impact of Non-Performing Assets (NPAS) on the Indian banking sector and the

measures taken to address this issue.
Describe the various types of Cyber Security Risks.

Explain how the RBI has responded to the COVID-19 pandemic's effects on the Indian

banking industry.

(15)

(20)

(15)
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31) AR AT (Anti-moral
laundering)
%) -1 AT (Anti-money
laundering)

A1 : R) §& 0 AEE
R) ot 3% qoi 7ot giferama.
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&) ITMT-ITHT AR AT TR HT00 3) o7 od
. I TR SushETET I 36T % MR 7
37) JATROTETS! BT Reh TAauehiqd T §) WH0Tg 9T HHT O 3nfer ffres
ElCCh TG TR 0
%) IO qETTd RITGEE % wmEn T o 8) 39 feae e SrEeied TTeehiEret
Y e 58
. SRS eie HRWE T WAHTST Shivd! doisie STate! ST 3118 ?
31) st ¥) HhW ghga (Al)
) Hied TUE T) e Tt
SfehT Afcreh=an TewTd, UTeeh TREIU B GEId: A hald Hid 7
3T) AT & HH H §) UTEsh ST AT Mofrar gefdrd et
%) I JehIgR THT el <) HITHTERT YATeT SR 0l
ol ATHIAT {48 esirea (Substandard) 3T @3@me (Questionable) Teme
Fiffehd U G&T HI HA 317 ?
3) ol TIHTS! BRI I s ) Ak WAt 9rgn 1T Sy
TR T
) e STNTHET T Tgdi hol ST H ) ol ereiel Sel
gffaa o
AML =1 gt 31}

¥) 3id-Hfreg wi=sfi (Anti-massive

laundering)
g) FAA-AYe aAiefar (Anti-method
laundering)

Rt sifehm et g fames wifteptor v 312 7

31) SEBIL
+) 37 T

¥) WRdt fereg o (RBI)
g) NABARD

2 T AR 3N Hfga 79 srEaTa o gogge Stk arg gl

T L.
) forerd

%) DDoS

&) APTS
<) IAqd ek

AT hIUTcT Sieh e HAHTHRUYY Haid el TIHIT & 3791 ?
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31) el aredt gt ) HOGET el T T H

&) I AN <) UTEhi=a1 WId 91

Hresi-eh ST ShTHE Il IUTT TR -HrEem dremast (NPA) Faifies Seesie
3R ?

) UTEhMT feaiett e ) UEMd GiaeT 3T Jiee et foetett s
%) ISt feetedt ot B) TR STl W3

HfhTHE ST fasTeRT IET T8 B AR 7

37) 9K ded fasmo ) UTEhMT AHEHEITIETET ST T
%) S-S AT HITEHT IR HO ) T8 Td

3 ferar. (o 3)

fefoeat utie o

QIE ST st

ST foauHT IH@ Tew

g foxd e

refte 3T HIVTATE G T IR Q4o Fegra forr.
i e St aTforfSues ST Tietdl SHaRTIHTaR ShaT JWTE 2Tehd 7

AT TR-hrIeT™ HTerm el 9T HuarEre! fearesard smfor st |fgar (1BC) wwsm
TehR HEd hid ?
TR dfehT SamTa WRd fereg s (RBI) ST S i ?

UGS o] HHIUh STSEUITHIS! 3T hIvTd 37T ?

TTeATe A6t DIV THT T SR 300 I g,

-G 38 SCH (NPAS) =1 W sfdhm Sismet sham qiom gier 3 =1
FHSIE 39T TEUH VT SUTIATSHT ShIuaTd ST ?
e e SrgHe fafag yer e .

RBI 9 COVID-2R HgMI=AT IVTETaR WA sfert IEmmer e Sfadre fee?
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