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TILAK MAHARASHTRA VIDYAPEETH, PUNE 
BACHELOR OF COMMERCE (B.COM)  

EXAMINATION: DECEMBER - 2025 
FOURTH SEMESTER 

 Subject: Indian Banking Environment Trends & Policies (BCOM23-405B)  

Date: 30/12/2025 Total marks:  60      Time: 2.00 pm to 4.30 pm 
 Instructions:  1) Attempt all Questions  

  2) Figures to the right indicate full marks  
 

Q. 1) Answer the multiple Choice questions. (Any 10) (10) 
      1.  Which of the following is a focus of market segmentation in banking?  

 a) Market trends analysis b) Dividing clients based on demographics  

 c) Creating industry-wide advertising 
campaigns 

d) All of these  

      2. What is the primary goal of green banking initiatives?  

 a) To increase profits from environmentally 
harmful investments 

b) To reduce paper usage and promote digital 
transactions 

 

 c) To build physical bank branches in rural 
areas 

d) To enhance the luxury services for high-
net-worth clients 

 

      3. Which technology is increasingly being utilized in banking for talent acquisition and 
recruitment? 

 

 A) Block chain  B) Artificial Intelligence (AI)  

 C) Quantum Computing  D) Augmented Reality  

      4. In the context of banking ethics, what does consumer protection primarily focus on?  

 a) Lowering interest rates b) Protecting customer data and privacy  

 c) Increasing profits through high fees d) Maximizing shareholder returns  

      5. What is the main reason for grouping loan assets into substandard and questionable 
categories? 

 

 a) To determine lucrative industries for 
loans  

b) To track repayment progress and evaluate 
hazards 

 

 c) To guarantee fair lending across 
industries  

d) To determine borrower interest rates  

      6. Full form of AML is ________________  

 a) Anti-moral Laundering b) Anti-Massive Laundering  

 c) Anti-money laundering d) Anti-method laundering  

      7. Which of the following is the main regulatory authority for the Indian Banking Sector?  

 a)  SEBI b) Reserve bank of India (RBI)  
 c)  Ministry of Finance  d) NABARD  

      8. ________ are extremely complex and focused assaults that are used to gradually 
compromise banking infrastructure. 

 

 a) phishers b) APT’s  

 c) DDoS d) Internal Threats.  
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      9. Which bank group in India typically has the lowest NPA levels?  

 a) Regional Rural Banks b) Foreign Banks  

 c) Private Sector Banks d) Public Sector Banks  

    10. Which important financial metric is utilized to assess Scheduled Commercial Banks' 
(SCBs') performance?   

 

 a) marketing tactics   b) asset quality  

 c) workforce size   d) digital innovation are the first three  

    11. What was one of the primary reasons for the rising Non Performing Assets (NPA’s) in 
Indian Banks? 

 

 a) Increased Demand for Loan b) Borrower’s failure to repay loans  

 c) High-interest rates d) Increased in consumer spending  

    12. In public sector bank, which industry is most vulnerable to non-performing assets?  

 a) Lending to consumers b) Loans for infrastructure and major 
corporations 

 

 c) Lending for agriculture  d) startups in technology  

    13. Which of the following is a focus of market segmentation in banking?  

 a) Market trends analysis  b) Dividing clients based on demographics  

 c) Creating industry-wide advertising 
campaigns 

d) All of these  

   

Q. 2) Write Short Note (Any 3)  (15) 

1. Digital Payment Banks  

2. Private Sector Banks  
3. Green Banking  
4. Marketing of Banking Products  
5. Small Finance Banks  

   
Q. 3) Answer the following question in 150 words. (any 2) (20) 

1. What impact does monetary policy have on scheduled commercial banks’ liquidity   
management  

 

2. How the Insolvency and Bankruptcy code (IBC) helps India deal with non-performing 
assets. 

 

3. What function does the Reserve Bank of India (RBI) serve in the banking industry in India?  

4. What are the measures to recognize the documentation frauds?  

Q. 4) Answer the following question in 300 words. (any one) (15) 

1. Analyze the impact of Non-Performing Assets (NPAs) on the Indian banking sector and the 
measures taken to address this issue. 

 

2. Describe the various types of Cyber Security Risks.  

3. Explain how the RBI has responded to the COVID-19 pandemic's effects on the Indian 
banking industry. 
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_amR>r  ê$nm§Va 

gyMZm :  1) gd© àý A{Zdm ©̀ 
 2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.   

 

à. 1 Imbrb àíZm§Mo ¶mo½¶ n¶m©¶ {ZdS>m. (H$moUVohr 10) (10) 

1.  ~±qH$J‘Ü¶o ~mOma {d^mOZmMo ‘w»¶ bj H$m¶ Amho?   

 A) ~mOma Q´>|S>Mo {dûcofU ~) J«mhH$m§Zm bmoH$g§»¶memómda AmYm[aV 
{d^mJUo 

 

 H) CÚmoJ-ì¶mnr Om{hamV ‘mo{h‘m V¶ma H$aUo  S) darb gd©  

2.  J«rZ ~±qH$J CnH«$‘m§Mm ‘w»¶ CÔrï> H$m¶ Amho?   

 A) n¶m©daUmgmR>r hm{ZH$maH$ Jw§VdUwH$sVyZ Z’$m 
dmT>dUo 

~) H$mJX dmna H$‘r H$aUo Am{U {S>{OQ>b 
ì¶dhmam§Mm àMma H$aUo 

 

 H) J«m‘rU ^mJmV emar[aH$ ~±H$ emIm {Z‘m©U H$aUo  S) Cƒ {Zìdi ‘yë¶ Agboë¶m J«mhH$m§gmR>r 
b³Par godm§Mm d¥Õr H$aUo 

 

3.  ~±qH$J‘Ü¶o Q>°b|Q> A{YJ«hU Am{U ^aVrgmR>r H$moUVr V§ÌkmZ dmnabr OmV Amho?   

 A) ãbm°H$MoZ  ~) H¥${Ì‘ ~w{Õ‘Îmm (AI)  

 H$) ¹$m§Q>‘ g§JUZ  S>) Am°J‘|Q>oS> [a¶m{bQ>r  

4.  ~±qH$J Z¡{VH$VoÀ¶m g§X^m©V, J«mhH$ g§ajU H$m¶ ‘w»¶V… bj H|$ÐrV H$aVo?  

 A) ì¶mO Xa H$‘r H$aUo ~) J«mhH$ S>oQ>m Am{U JmonZr¶Vm gwa{jV R>odUo  

 H ) Cƒ ewëH$m§Ûmao Z’$m dmT>dUo  S) ^mJYmaH$m§Mo naVmdm OmñV H$aUo  

5.  H$O© ‘mb‘Îmm§Zm H${Zð> XOm©À¶m (Substandard) Am{U g§e¶mñnX (Questionable) JQ>m§‘Ü¶o 
dJuH¥$V H$aÊ¶mMo ‘w»¶ H$maU H$m¶ Amho? 

 

 A) H$O© XoÊ¶mgmR>r ’$m¶Xoera CÚmoJ AmoiIUo ~) naV’o$S>rMr àJVr nmhUo Am{U OmoIr‘ 
‘yë¶m§H$Z H$aUo 

 

 H ) gd© CÚmoJm§Zm g‘mZ nÕVrZo H$O© CnbãY H$aUo 
gw{Z{üV H$aUo  

S) H$O©Xmam§Mo ì¶mOXa R>a{dUo   

6.  AML Mm nyU© AW© __________________ Amho.   

 A) A±Q>r-‘moab bm°ÝS>[a¨J (Anti-moral 
laundering) 

~) A±Q>r-‘°{gìh bm°ÝS>[a¨J (Anti-massive 
laundering) 

 

 H) A±Q>r-‘Zr bm°ÝS>[a¨J (Anti-money 
laundering) 

S) A±Q>r-‘oWS> bm°ÝS>[a¨J (Anti-method 
laundering) 

 

7.  ̂ maVr¶ ~±qH$J joÌmgmR>r ‘w»¶ {Z¶m‘H$ àm{YH$aU H$moUVo Amho?  

 A) SEBI
  ~) ^maVr¶ [aPìh© ~±H$ (RBI)  

 H) AW© ‘§Ìmb¶ S>) NABARD  

8.  __________ ho AË¶§V Jw§VmJw§VrMo Am{U H|${ÐV h„o AgVmV Oo hiyhiy ~±qH$J nm¶m^yV gw{dYm 
Agwa{jV H$aVmV. 

 

 A) {’$eg© ~) APTs  

 H$) DDoS S) A§VJ©V YmoHo$  

9.  ̂ maVmVrb H$moUË¶m ~±H$ JQ>m‘Ü¶o gd©gmYmaUnUo gdm©V H$‘r EZnrE ñVa AgVmo?  
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 A) àmXo{eH$ J«m‘rU ~±H$m ~) naXoer ~±H$m  

 H) ImOJr joÌmVrb ~±H$m  S) gmd©O{ZH$ joÌmVrb ~±H$m  

10.  AZwgy{MV dm{UpÁ¶H$ ~±H$m§À¶m (SCBs)) H$m‘{JarMo ‘yë¶‘mnZ H$aÊ¶mgmR>r H$moUVm ‘hÎdmMm Am{W©H$ 
{ZX}eH$ dmnabm OmVmo? 

 

 A) {dnUZ YmoaUo ~) ‘mb‘ÎmoMr JwUdÎmm (Asset Quality)  

 H$) H$‘©Mmar g§»¶m S>) {S>{OQ>b ZdmonH«$‘  

11.  ̂ maVr¶ ~±H$m§‘Yrb dmT>Vr Zm°Z-na’$m°{‘ªJ A°goQ²>g (NPAs) ¶m‘mJrb EH$ à‘wI H$maU H$m¶ hmoVo?  

 A) H$OmªMr dmT>Vr ‘mJUr ~) H$O©Xmam§Mm H$O© naV Z H$aUo  

 H) Cƒ ì¶mOXa  S) J«mhH$m§À¶m IMm©V dmT>  

12.  gmd©O{ZH$ joÌmVrb ~±H$m§‘Ü¶o H$moUVm CÚmoJ J¡a-H$m¶©j‘ ‘mb‘Îmm§gmR>r (NPA) gdm©{YH$ g§doXZerb 
Amho? 

 

 A) J«mhH$m§Zm {Xbobr H$O ~) nm¶m^yV gw{dYm Am{U ‘moR>çm CÚmoJm§gmR>r {Xbobr H$O}  

 H) eoVrgmR>r {Xbobr H$O}  S) V§ÌkmZ joÌmVrb ñQ>mQ>©Aßg  

13.  ~±qH$J‘Ü¶o ~mOma {d^mOZmMo ‘w»¶ bj H$m¶ Amho?  

 A) ~mOma Q´>|S>Mo {dûcofU  ~) J«mhH$m§Zm bmoH$g§»¶memómda AmYm[aV {d^mJUo  

 H) CÚmoJ-ì¶mnr Om{hamV ‘mo{h‘m V¶ma H$aUo  S) darb gd©  

   
à. 2) Q>r>nm {bhm. (H$moUVohr 3) (15) 

1. {S>{OQ>b no‘|Q> ~±H$m  

2. ImgJr joÌmVrb ~±H$m  

3. n¶m©daU g§doXZerb ~±qH$J  

4. ~±qH$J {dnUZmMo à‘wI KQ>H$  

5. bKw {dÎm ~±H$m  

   

à. 3) Imbrb n¡H$s H$moUË`mhr XmoZ àíZmMo CÎma 150 eãXm§V {bhm.  (20) 

1. Am{W©H$ YmoaU AZwgy{MV dm{UpÁ¶H$ ~±H$m§À¶m VabVm ì¶dñWmnZmda H$gm à^md Q>mH$Vo?  

2. ^maVmVrb J¡a-H$m¶©j‘ ‘mb‘Îmm§er gm‘Zm H$aÊ¶mgmR>r {XdmiImoar Am{U An¶e g§{hVm (IBC) H$em 
àH$mao ‘XV H$aVo?  

 

3. ^maVr¶ ~±qH$J CÚmoJmV ^maVr¶ [aPìh© ~±H$ (RBI) H$gm H$m¶© H$aVo?  

4. XñVEodOrH$aU ’$gdUyH$ AmoiIÊ¶mgmR>r Cnm¶ H$moUVo AmhoV?  

   

à. 4) Imbrb n¡H$s H$moUË`mhr EH$m àíZmMo  CÎma 300 eãXm§V {bhm.  (15) 

1. Zm°Z-na’$m°{‘ªJ A°goQ²>g अॅसेट्स (NPAs) Mm ^maVr¶ ~±qH$J joÌmda H$gm n[aUm‘ Pmbm Am{U ¶m 
g‘ñ¶oda Cnm¶ åhUyZ H$moUË¶m Cnm¶¶moOZm H$aÊ¶mV Amë¶m? 

 

2. gm¶~a gwajm OmoI‘tMo {d{dY àH$ma ñnï> H$am.  

3. RBI Zo COVID-19 ‘hm‘marÀ¶m à^mdmda ^maVr¶ ~±qH$J CÚmoJmda H$gm à{VgmX {Xbm?  

---------- 


