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 Instruction: 

1. All questions are compulsory unless and otherwise stated. 
2. Bold figures to the right of every question are the maximum marks for that 

question. 
3. Candidates are advised to attempt questions in order.  
4. Answers written illegibly are likely to be marked zero. 
5. Write the exact question number in the answer sheet. 

  6.   It is mandatory to write an introduction and conclusion in your answers. 

 

Q. 1.  Answer the following. (Any Two) (20) 

1) Explain the types of communication   

2) What are the 7 types of communication?   

3) What are the barriers of communication?  

   

Q. 2. Write short notes. (Any Two) (10) 

1)  What is Mass Media? Explain its functions.    

2)  Intrapersonal communication   

3)  Interpersonal communication   

4)  Face to face communication   

5)  Group Communication   

   

Q. 3. Open Ended Question (10) 

 How can we communicate more effectively in  diverse and globalised world?   
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