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TILAK MAHARASHTRA VIDYAPEETH, PUNE 
BACHELOR OF COMPUTER APPLICATIONS (B.C.A.) 

EXAMINATION: DECEMBER- 2025 
 SEMESTER - V  

Sub: Management Information System   (BCA-23-507) 
 

Date : 29/12/2025 Total Marks :  60 Time: 10.00am to 12.30pm 
  

Instructions: 
1. All questions are compulsory unless and otherwise stated. 
2. Bold figures to the right of every question are the maximum marks for that question. 
3. Candidates are advised to attempt questions in order. 
4. Answers written illegibly are likely to be marked zero. 
5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 
6. Draw neat and labelled diagrams wherever necessary. 

Q.1.  Fill in the blanks.  (05) 
1. A system that constantly keeps changing is a _________ system.  

 a) Open b) Closed  
 c) Stable d) Dynamic  

2. In ERP, P stands for ________.  
 a) Process b) Presentation  
 c) Planning d) Preparation  

3. ___________ is the application of intelligence and experience toward the attainment of a 
common good. 

 

 a) Information b) Knowledge  
 c) Wisdom d) All of these  

4. In CRM, C stands for ___________.  
 a) Creation b) Cross  
 c) Criteria d) Customer  

5. A system that does not change according to its surroundings is said to be a ________ 
system 

 

 a) adaptive b) non-adaptive  
 c) open d) closed  
   
Q.2. State True/False.  (05) 

1. Data can originate from the internal operations of the firm and from external entities such 
as suppliers and customers. 

 

2. Explicit knowledge is something we understand but have difficulty explaining.  
3. EDM systems are repositories of important corporate documents.  
4. Knowledge comprises strategy, practice, method or approach (how).  
5. Externalization is the process of articulating tacit knowledge into explicit knowledge.  

   
Q.3.    Answer the following.  (Solve any 5) (10) 

1. Define information.  
2. What is homeostasis?   
3. Define system.  
4. Describe DSS.  
5. What do you mean by system environment?  
6. Define reverse supply chain.  
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Q. 4. Answer the following in detail.  (Solve any 6) (30) 
1. Explain the various definitions of MIS.  
2. What are the sources of information?  
3. Write a note on Herbert-Simon’s model of Decision making.  
4. What are the benefits of ERP?   
5. Describe SCM in detail.  
6. What are the benefits of PLM?  
7. Explain the term Data warehousing.  

   
Q. 5. Answer the following in detail. (Solve any 1) (10) 

1. Explain the various tools of decision making.  
2. What are the ten managerial roles grouped by Mintzberg?  

__________________ 
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