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1. All questions are compulsory unless and otherwise stated. 
2. Bold figures to the right of every question are the maximum marks for that question. 
3. Candidates are advised to attempt questions in order. 

Q.1.  Fill in the blanks  (5) 
1. Sales order processing system has considerable -------- with many other applications  

system. 
 

 a) Trader    b) Requester  
 c) Seller    d) Buyer  

2. Purchase Order is a parent document to make --------.  
 a) GRN b) Requisition  
        c) Order d) Quotation  

3. When the material against customer order dispatched, the sales order need to be --------.   
 a) Deleted b) Closed   
 c) Halted d) Filtered  

4. Selective Inventory Control is also known as --------analysis.  
 a) XYZ b) FSN  
        c) ABC d) PQR  

5. The hotel’s -------- time indicates the time from which the hotel starts charging for the 
day. 

 

 a) Check-in b) Booking  
 c) Exit  d) Registration  

   
Q.2. True or False (5) 

1. LIFO considers the last unit arriving in inventory as first one to sell.   
2. Transaction which will increase a stock of an item is called receipt transaction.   
3. The cancellation of order is also called as order amendment.   
4. After picking preparation of shipping documents is done.   
5. The dispatch department’s copy of the customer order form is update with the shipment.   

   
Q.3.   Answer the following    (Any 5) (10) 

1. What is inventory carrying cost ?  
2. What is check-out related to hotel management system ?  
3. What is RFQ ?  
4. What is dispatching ?   
5. What is the use of serial number tracking ?   
6. What are the various accommodation types related to hotel management system ?  

   
Q. 4. Answer the following    (Any 2)   (10) 

1. Draw 2 report layouts for hotel management system.  
2. Explain various stock levels related to inventory system.  
3. Draw the format of 1. GRN 2. Invoice    

   
__________________ 
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