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Instructions:

All questions are compulsory unless and otherwise stated.

Bold figures to the right of every question are the maximum marks for that question.
Candidates are advised to attempt questions in order.

Answers written illegibly are likely to be marked zero.

Use of scientific calculators, Log tables, Mollier Charts is allowed.

Draw neat and labelled diagrams wherever necessary.
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Fill in the blanks. 5)
is a denial of service attack.

a) DoS b) DDoS

c) Malware d) Virus Dissemination
is always, by necessity, a seller as well.

a) Producers b) Buyers

c) Sellers d) All of them®

level certificate is relevant to environments where threats to data are high

or the consequences of the failure of security services are high.

a) Class 1 b) Class 2
c) Class 3 d) All of them
is a technique used by cyber criminals to steal money or resources a tiny

bit at a time, so there initially isn‘t a noticeable difference to the bank account.

a) Cyber Bullying b) Cyber Stalking
¢) Ransomware d) Salami Slicing Attack
are the people who offer goods and services to buyers.
a) Buyers b) Sellers
¢) Producers d) None of these
State True/False. (5)

PO is a commercial document issued by a buyer to a seller, indicating types,
guantities, and agreed prices for products or services the seller will provide to the
buyer.

EDI means Electronic Data Interchange.

STT, which provides digital signatures and user authentication for securing electronic
payments is developed by Google.

VAN means Value Added Network

Logic bombs act in the same way as a virus.

Answer the following. (Solve any 5) (10)
What are the benefits of e-commerce to consumers

List any four E-Commerce support services.

What is Telnet?

State the full form of SSL.

What do you mean by FTP?

State the full form of SET in the context of internet protocol.
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Answer the following in detail. (Solve any 6)

Why people should use E Commerce?

Write a note on Supply Chain Management.

Explain the limitations of e-commerce to organizations.
What are the advantages of EDI.

Explain the limitations of e-commerce to society?
What are the Key Drivers of E-business?

Describe the barriers of E commerce relevant to macro environmental issues?

Answer the following in detail.(Solve any 1)
Write a note on ECRM tools.

Explain the internet applications of E Commerce.
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