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Instructions: 1) Attempt all questions.
2) All questions are compulsory.
3) Figures to the right indicate full marks.
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Answer in detail (Any Three) (30)
Define Communication. Explain its barriers.

Explain Internal and External Communication.

What is Non-verbal Communication? Discuss.

Explain the elements of Communication in detail.

Define Listening. Discuss its types.

Answer in brief (Any Two) (10)
Write a note on Oral Communication.

State the importance of listening.

Write a note on the pitfall involved in listening.

Write a note on Brevity.

Write short notes (Any Two) (10)
7 C’s of Communication

Clarity of Expression

Flow Charts

Importance of eye contact in Communication
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Instructions: 1) Attempt all questions.
2) All Questions are compulsory.
3) Figures to the right indicate full marks.
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