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Instructions: 1) Attempt all questions.
2) All questions are compulsory.
3) Figures to the right indicate full marks.

Q.1.  Answer in detail (Any Three) (30)
What is Communication? Discuss its types.

Discuss the Classification, Function and Scope of Business Communication.

Explain elements of Communication with proper diagram.

Write a detailed note on Visual Signs in Non-verbal Communication.
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Write a critical note on the language used in Oral Communication.

Answer in brief (Any Two) (10)
Write the functions of Non-verbal Communication.
Write the functions of listening.

Write a note on Dyadic Communication
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Write Do’s and Dont’s to ensure successful interview.

Write short notes (Any Two) (10)
Merits of Eye Contact

Clarity of Thoughts

Merits and demerits of Non-verbal Communication

A ow N P oW

Difference between Listening and Hearing
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Instructions: 1) Attempt all questions.
2) All Questions are compulsory.
3) Figures to the right indicate full marks.
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STIETRI HaTer iiehiur, il ATOT SATHT Jreleer i fotar.
HeTGT=AT Teehi=l HTehd 1Hg A TIETHLT .

e (TH-sgeiel) HeTediel g fegren @feat feuvft ferer.
e FATET ST SO WTveR Fieeres feavft forar.
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Tl GATGTETS! HUTAT AT TTSR=AT M (Dos and Dont’s) feTaT.

&t gt (o gm) (10)

. SleATeA (GEWE) HU BRI

Tt Trman
T (A-geel) HAEr HEIe 30T IS
TR 3T TR AU ATCHA B

Communication Skills (BAS23-204) ANM /11 2/2



	SEMESTER - II

