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 Instructions:  1) Attempt all questions. 
                           2) All questions are compulsory. 
                           3) Figures to the right indicate full marks. 

 

 

Q.1. 

 

Answer in detail (Any Three)  

 

(30) 

1. What is Communication? Discuss its types.  

2. Discuss the Classification, Function and Scope of Business Communication.  

3. Explain elements of Communication with proper diagram.  

4. Write a detailed note on Visual Signs in Non-verbal Communication.  

5. Write a critical note on the language used in Oral  Communication.  

   

Q.2. Answer in brief (Any Two) (10) 

1. Write the functions of Non-verbal Communication.  

2. Write the functions of listening.  

3. Write a note on Dyadic Communication  

4. Write Do’s and Dont’s to ensure successful interview.  

   

Q.3. Write short notes  (Any Two) (10) 

1. Merits of Eye Contact  

2. Clarity of Thoughts  

3. Merits and demerits of Non-verbal Communication  

4. Difference between Listening and Hearing  
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g§àofU H$m¡eë¶ (BAS23-204) 
 

 Instructions:  1) Attempt all questions. 
                           2) All Questions are compulsory. 
                           3)  Figures to the right indicate full marks. 
 

 

 

àíZ 1 

  

nwT>rb àíZm§Mr g{dñVa CÎmao {bhm. (H$moUVohr VrZ) 

 

(30) 

1. g§dmX åhUOo H$m¶? Ë¶mMo àH$ma gm§Jm.  

2. ì¶mdgm{¶H$ g§dmXmMo dJuH$aU, H$m¶© Am{U ì¶már ¶m~Ôb g{dñVa {bhm.  

3. g§dmXmÀ¶m KQ>H$m§Mo AmH¥$Vrgh ¶mo½¶ ñnï>rH$aU H$am.  

4. Aì¶³V (Zm°Z-ìh~©b) g§dmXmVrb Ñí¶‘mZ {MÝhm§da g{dñVa {Q>nUr {bhm.  

5. Vm|S>r gdmXmV dmnaë¶m OmUmè¶m ^mfoda g‘rjmË‘H$ {Q>nUr {bhm.  

àíZ 2 nwT>rb àíZm§Mr WmoS>³¶mV CÎmao {bhm. (H$moUVohr XmoZ) (10) 

1. Aì¶³V (Zm°Z-ìh~©b) g§dmXmMo H$m¶© {bhm.  

2. ldU à{H«$¶oMr H$m¶} ñnï> H$am.  

3. Û§ÛmË‘H$ g§dmXmda {Q>nUr {bhm.  

4. ¶eñdr ‘wbmIVrgmR>r H$am¶À¶m Am{U Q>mim¶À¶m Jmoï>r (Dos and Dont’s) {bhm.  

àíZ 3 Q>rnm {bhm. (H$moUË¶mhr XmoZ) (10) 

1. S>moù¶m§À¶m (Ñï>r^oQ>) g§nH$m©Mo ’$m¶Xo  

2. {dMmam§Mr ñnï>Vm  

3. Aì¶³V (Zm°Z-ìh~©b) g§dmXmMo ’$m¶Xo Am{U VmoQ>o  

4. EH$Uo Am{U EoH$y ¶oUo ¶mVrb ’$aH$  

__________________ 
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