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TILAK MAHARASHTRA VIDYAPEETH, PUNE 

BACHELOR OF BUSINESS ADMINISTRATION (B.B.A.) 
B.B.A.IN LOGISTICS AND SUPPLY CHAIN MANAGEMENT 

EXAMINATION:   MAY - 2025 
SEMESTER - IV 

Sub.:  Information System for LM (BBA23-LS 415) 

Date : 23/05/2025 Total Marks :  60                  Time: 10.00 am To 12.30 pm 
 

Instructions: 
 
1)  All questions are compulsory. 
2)   Figures to the right indicate full marks. 

 

Q. 1. Choose the most appropriate option. (05) 

           1.  The main function of PKI in logistics IT systems is:  
 a) Managing GPS data b) User authentication and data encryption  

c) Inventory control d) Route optimization  
2.      What does data warehousing primarily involve?  

 a) Real-time cargo tracking b) Storing and organizing historical 
business data 

 

c) Designing websites d) Virus scanning  
3.  A secured electronic transaction uses which of the following?  

 a) ERP b) HTTP only  
c) Encryption protocols like SSL d)None  

4. Which of the following is a key feature of executive information systems?  
 a) Virus protection b) High-level decision support  

c) Digital signatures d) GPS navigation  

5. Which system is commonly used for structured data exchange between companies in 
logistics? 

 

 a) EDI b)CRM  
c) SQL d)GPS  

   
Q. 2. State True / False (05) 

1. Authentication is part of access control.  

 
a) True b) False  

2. Data mining is used for graphical interface development.  

 
a) True b) False  

3. Firewalls cannot prevent unauthorized access.  

 
a) True b) False  

4. GPS provides location-based services.  

 
a) True b) False  

5. ERP cannot integrate with other IT systems.  

 
a) True b) False  

 
  

Q. 3. Write Short notes on (Any Three) (15) 
1. Communication Protocols in Logistics Networks  
2. Concept of Security Policy in Logistics IT  
3. Role of PKI-Enabled Applications  
4. E-Commerce and Its Relevance to Shipping  
5. Development of Strategic Information Systems  
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 Q. 4.     Answer in detail (Any Two) (20) 

1. Describe the importance of standards and protocols in logistics network architecture.  

2. Explain how data mining and ERP support logistics decision-making.  

3. Discuss how e-commerce and online documentation are transforming the logistics 
industry. 

 

4. Explain the use and benefits of GPS, GIS, and expert systems in shipping and transport.  

 Q. 5.    
 
 
 
 

Case study                                                                                                  
 
Scenario: A container terminal is planning to implement EDI and secure e-commerce 
platforms to streamline documentation, cargo tracing, and transactions. 
 

(15) 

 Questions:  
1. How does EDI improve efficiency in shipping logistics? 

 
 

2. What are the benefits of secure e-commerce in cargo operations? 
 

 

3. How can IT solutions improve cargo identification and route optimization? 
 

 

_________________ 
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