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Instructions: 1) All questions are compulsory.

2) Figures to the right indicate full marks.
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Choose the most appropriate option. (05)

etiquette is a type of behavior that all team members are expected to follow in
order to uphold the company image at all times with each other.

a) Business b) Personal

c) Social d) Home

Good listener deliberately listens for the .

a) Feelings of the speaker b) Looks of the speaker
c) Manners d) Tone of the speaker
Effective email requires a greeting in the first sentence.

a) Positive b) Negative

c) Direct d) To the Point Only
Public Image forall airlines is created based on their

a) Health b) Grooming

c) Luck d) Gods Will

Airlines follow a clock system of time.

a) Zonal b) 12 Hour

c) AM/PM d) 24 Hour

State True / False (05)
The aviation industry is known for its best grooming standards

a) True b) False

Airline Staff have to be perfectly uniformed with best formal hairstyles, makeup, carry
essential body structure/ posture to look attractive at all times on duty.
a) True b) False

Smile is the most important part of body language as this instantly connects us to the
other person.

a) True b) False

Good listener does not ignore the information and does not considers any talkas

unnecessary.

a) True b) False

Contentious topics should be avoided in any work place

a) True b) False

Write Short notes on (Any Three) (15)

Grooming Checks

The Rules of Conversation

Medical Emergency on board

Are Business Etiquette &Social Etiquette the same. If Not explain difference
Name the airlines in India in with their codes
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Q. 4. Answer in detail (Any Two) (20)
Health & Grooming
List 5 importance’sof good communication skills

Types of nonverbal communications
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Necessary aspects of an effective email

Q.5. Case study (15)

Many debates & discussions have happened in history if airlines managed by
governments are better than privately owned airlines.

Questions:

1. Advantages and disadvantages of an Airline Managed by the government. Give
Examples

2. Advantages and disadvantages of an Airline Managed by a private company. Give
Examples

3. Name 5 presently operating airlines in India with their airline codes and state if they are
government or privately owned.
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