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Q. L Choose the most appropriate option. (05)
1. In B2C EC, marketing is mostly:
A) Relationship-based B) Personal selling
C) Mass advertising D) Trade shows
2. Smart cards are:
Disposable Magnetic only
Reusable and secure Paper-based
3. Which is an application of electronic fund transfer (EFT)?
A) Manual payroll B) Cheque deposit
C) Direct salary credit D) Paper billing
4. What type of network is accessible only to authorized personnel within an organization?
A) Internet B) Intranet
C) Extranet D) VPN
5. Which of the following is a public policy issue in EC?
A) Payment gateway design B) Order tracking
C) Data privacy D) Product bundling
Q.2 State True / False (05)
1. B2B EC usually involves retail consumers.
a) True b) False
2. E-cash can be stored on a digital device.
a) True b) False
3. Strategic planning is a one-time process in EC.
a) True b) False
4. Extranets allow external stakeholders to access company data securely.
a) True b) False
5. Privacy issues are irrelevant in digital marketing
a) True b) False
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Write Short notes on (Any Three) (15)
Characteristics of B2B EC

E-cash and its use cases

Implementation challenges in EC

Internet vs Intranet vs Extranet

Risk Management in E-commerce

Answer in detail (Any Two) (20)
Discuss the characteristics of Internet consumers and their buying behaviour in EC.

Explain digital certificates and smart cards with examples in electronic payments.

Describe the EC implementation process and the strategic issues involved.

What are the risks associated with EC and how can they be mitigated?

Case study (15)

Scenario:
A startup “MediMart” offers an online platform for B2C sales of health and wellness
products. Due to rising cyber threats and privacy concerns, they plan to upgrade their
infrastructure with security features and compliance with public policies.
Questions:

1. What security measures should MediMart consider implementing?

2. Explain the importance of public policy compliance for MediMart’s business.

3. How can MediMart use strategic planning to ensure successful EC adoption?
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