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TILAK MAHARASHTRA VIDYAPEETH, PUNE 

BACHELOR OF BUSINESS ADMINISTRATION (B.B.A.) 
 B.B.A. IN AVIATION MANAGEMENT     

EXAMINATION:   MAY - 2025 
SEMESTER - III 

Sub.:  Airline Operation (BBA23-AV 316) 

Date : 02/06/2025 Total Marks :  60                  Time: 10.00 am To 12.30 pm 
 

Instructions: 
 
1)  All questions are compulsory. 
2)   Figures to the right indicate full marks. 

 

Q. 1. Choose the most appropriate option. (05) 

           1.  ____________involves loading fresh food and beverages onto the aircraft for passengers 
and crew 

 

 a) Passenger service b) ) Ramp service  
c) Catering service d) Cargo service  

2.      Daylight saving time is followed by ______.  
 a)  USA b) UK  

c)  UAE d) Aust  
3.  There is a _____________ minutes difference between UTC and IST time  

 a)  5:00 b) 4:00  
c)  5:30 d) 6:00  

4. Junior pilot is also known as ___________  
 a) Captain b) First Officer  

c) Commander d) Pilot  

5. Aircraft registration number will be mentioned on _________  
 a) Nose b) Cockpit  

c) Wings d) Cabin  

   
Q. 2. State True / False (05) 

1. Captain always sits in the right hand side of an aircraft.  

 
a) True b) False  

2. When more than two pilots operates an aircraft means augmented flight  

 
a) True b) False  

3. A pilot should get 8 hours consecutive rest after a flight  

 
a) True b) False  

4. Briefing is done after a flight  

 
a) True b) False  

5. Black box means something which telecasts movies  

 
a) True b) False  

 
  

Q. 3. Write Short notes on (Any Three) (15) 

1. Discuss the ground operations  

2. What is UTC time and discuss constants hours for different country  

3. What is aircrafts slots and discuss types of slots  

4. Discuss pre-flight planning  

5. What do you understand by Airline Operations  
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 Q. 4.     Answer in detail (Any Two) (20) 

1. Explain the characteristics of airline operations  

2. Draw crew scheduling process and discuss its term  

3. State the characteristics of airline operations  

4. Explain aviation time management  

 Q. 5.    
 
 
 
 

Case study                                                                                                  
A crew pairing refers to the process of creating a sequence of flight legs (trips) that starts 
and ends at the same crew base, forming a crew's itinerary or "pairing" for a specific 
period, typically a month.  
 
 

(15) 

 Questions:  

1. Give example on A 2day crew pairing with DEL(DIAL) Base  

2.  Draw the maximum cumulative flight time and flight duty period limitations  

3.  Draw maximum flight time and duty period table for cabin crew  

_________________ 
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