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Instructions: 1) All questions are compulsory.
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Q. L Choose the most appropriate option. (05)
1. Which of the following is NOT a mode of discharge of contract?
a) Performance b) Agreement
c) Impossibility d) Coercion
2. The process of closing a company and selling its assets to pay debts is called
a) Liquidation b) Incorporation
c) Amalgamation d) Expansion
3. Under the Consumer Protection Act, a consumer is a person who
a) Buys goods or services for resale b) Buys goods or services for personal use
c) Manufactures goods d) Sells goods in the market
4. The IT Act, 2000 extends to
a) Only transactions within India b) Only Indian citizens
c) The whole of India and offenses d) Only companies registered in India
committed outside India if they involve
Indian systems
5. Which of the following is legally recognized under the IT Act, 2000?
a) Handwritten signatures only b) Digital signatures
c) Verbal agreements d) None of the above
Q.2 State True / False (05)
1. An offer can be revoked before acceptance.
a) True b) False

2. The IT act allows for the regulation of digital signatures but does not address issues
related to encryption.
a) True b) False

3. The IT Act provides provisions for cybercrime & establishes penalties for offences like

hacking, stalking, etc.

a) True b) False

4. A consumer is a person who buys goods for resale or commercial purposes.
a) True b) False

5. A One Person Company (OPC) can have multiple shareholders.
a) True b) False
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Q. 3. Write Short notes on (Any Three)
1. Reliefs available to consumers
2. Contract of Guarantee
3. Digital Signature Certificate
4. Discharge of Contract
5. One Person Company
Q.4 Answer in detail (Any Two)
1. What is Company? Explain its features.
2. What is E- Governance? Explain its advantages & disadvantages.
3. Explain Contract of Agency & Rights & Duties of Agent.
4. Explain in detail about District Commission.
Q.5. Case study
Meena buys a Mixer from a reputed brand for *50,000. The company claims that
the machine has a 3-year warranty. After six months, the machine stops working.
Meena contacts customer support, but they refuse to repair it for free, stating that
the issue is not covered under warranty.
Feeling cheated, Meena files a complaint under the Consumer Protection Act,
20109.
Questions :
1. Can Meena file a complaint against the company? If yes, where?
2. What action can the company take to resolve this issue ethically?
3. What remedies can Meena seek under the Consumer Protection Act?
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