CB
TILAK MAHARASHTRA VIDYAPEETH, PUNE
BACHELOR OF COMPUTER APPLICATIONS (B.C.A))/
SPECIALIZATION IN CYBER SECURITY (CS)
EXAMINATION : JUNE - 2025

SEMESTER - 11
Sub: Enterprise Resource Planning (ERP)
(BCA -344-18/BCA-344-20/BCA-CS-344-20)

Date : 14/06/2025 Total Marks : 60 Time: 2.00 pm To 4.30 pm

Instructions:

1. All questions are compulsory unless and otherwise stated.
2. Bold figures to the right of every question are the maximum marks for that question.
3. Candidates are advised to attempt questions in order.
4. Answers written illegibly are likely to be marked zero.
5. Use of scientific calculators, Log tables, Mollier Charts is allowed.
6. Draw neat and labelled diagrams wherever necessary.
Q.1. Fillin the blanks. (5)
1. is the phase where the actual users of the system will be given training
on how to use the system.
a) Reengineering b) Testing
¢) Configuration d) None of these
2. includes repair/exchange history and component service life.
a) Preventive Maintenance Control b) Equipment Tracking
c¢) Component Tracking d) None of these
3. finds the weak links in the system.
a) Reengineering b) Testing
¢) Configuration d) None of these
4. enables organizations to lower repair costs by avoiding downtime,
machine breakage and process variability.
a) Preventive Maintenance Control b) Equipment Tracking
c) Component Tracking d) None of these
5. There is a bit of mystique around the process.
a) Reengineering b) Testing
¢) Configuration d) None of these
Q.2. State True/False. (5)

Oracle introduced a program called 'Fast Forward'.
Baan sports the Designed for Microsoft BackOffice certification.
Red Pepper Software enhances supply chain offering.

Peoplesoft was linking its applications to the Gentia product.
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Vendors such as SAP AG Inc, Oracle corporation and Baan Co. have been building
reseller channels both in the US and worldwide to reach the smaller businesses who

are looking for ERP solutions.
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Answer the following. (Solve any 5)

What is Overhead Cost Controlling?
Describe personnel development function.
What is overhead orders subsystem?
Describe Warehouse Management.

What is Personnel Administration?

Describe plant maintenance warranty claims tracking.

Answer the following in detail. (Solve any 6)

Explain MIS in short.

What is DSS?

Explain Data Mining.

What is Package evaluation?

Explain implementation team training phase.

Describe Gap analysis.

Explain the concept of business process reengineering.

Answer the following in detail. (Solve any 1)

Why are ERP packages being used now?
Describe benefits of ERP in detail.
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(30)
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