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EXAMINATION: MAY - 2025 

Sub: Soft Skills (BASA 19-5003) 

Date: 24/05/2025 Total Marks:  20 Time: 10.00 a.m. to 11.00 a.m.  

 Instruction: 
 All questions are compulsory.  

 

Q. 1 Answer the Following: (Any One) (10) 

1)  What are some common barriers to effective communication, and how can they be 
overcome? 

 

2)  What techniques or tools do you use to improve your time management skills?  

3)  What steps do you take when faced with a complex problem or challenge?  

   

Q. 2 Write short notes. (Any Two) (10) 

1)  Importance of active listening in effective communication  

2)  Significance of interpersonal skills in building and maintaining relationships  

3)  Communication cycle  
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