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B.Sc. IN HOSPITALITY AND TOURISM (757)
EXAMINATION: MAY- 2025

SECOND SEMESTER
Subject : - Front Office - 11 (757204)
Date: 20/05/2025 Total Marks: 60 Time: 10.00 am to 12.30 pm

Instructions: 1) Each question carries equal marks.
2) Attempt any 06 questions

Q.1 Explain the following: (10)
1. Scanty Baggage

2. Registration
3. Overstay
4. FormC
5. No-show
Q.2 Explain 5 types of following respectively: (10)
A. Passport
B. VISA
Q. 3 Write detailed step by step procedure of guest departure. (10)
Q.4 A. Self check-out procedure. (05)
B. Check-in procedure for walk-in guest. (05)
Q.5 A. Explain any 5 sources of reservation. (05)
B. Explain process for issuing of safe deposit locker. (05)
Q.6 A. Explain guaranteed and non-guaranteed reservation. (05)
B. Explain written modes of reservation. (05)
Q.7 Explain guest cycle activities at fully automated (PMS) hotel. (10)
Q.8 A. Write wake-up call procedure. (05)
B. Importance of reservation to the guest. (05)
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