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Q. 1.  Multiple choice questions  (10) 
1. Which of the following is not true about listening?  

 a) It is a conscious 
process. 

b) It is the same as 
hearing. c) It is purposive. d) It requires 

efforts.  

2. Which of the following is not a psychological barrier in communication?  

 a) anxiety b) nervousness c) stress d) loud music  

3. Which of these is not an element of communication?  

 a) sender b) receiver c) channel d) none of these  

4. A ______ is a document outlining one’s qualifications, work experience and accomplishments.  

 a) resume b) transcript c) proposal d) report  

5. The person who decodes the message is called___________.  

 a) sender b) receiver c) feedback d) medium  

6. Which type of communication takes place when two people working at different levels 
communicate?  

 a) horizontal b) vertical c) both of these d) none of these  

7. Which of the following is not a principle of communication?  

 a) coherence b) correctness c) clarity d) complication  

8. Communication is a ______ process.  

 a) one way b) two way c) three way d) none of these  

9. Channel refers to the medium through which communication takes place – true or false?  

 a) false b) true c) partially false d) partially true  

10.  Which of the following results in poor listening?  

 a) giving reflective 
responses b) noise c) being attentive d) all of these  

   

Q. 2.  Write short notes on. (Any two) (10) 
1. Explain non-verbal communication.  
2. Write a letter to a reputed animation studio applying for the post of animator.  

3. Discuss the importance of listening skills.  
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