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TILAK MAHARASHTRA VIDYAPEETH, PUNE
BACHELOR OF COMMERCE (B.COM)
EXAMINATION:- MAY- 2025

FOURTH SEMESTER
Subject: Indian Banking Environment Trends & Policies (BCOM23-405B)

Date: 23/05/2025 Total marks: 60 Time: 2.00 pm to 4.30 pm
Instructions: 1) Attempt all Questions 2) Figures to the right indicate full marks
Q. 1) Answer the Multiple Choice questions. (Any 10) (10)
1. Which of the following is the main regulatory authority for the Indian Banking
Sector?
a) SEBI b) Reserve bank of India (RBI)
c) Ministry of Finance d) NABARD
2. are extremely complex and focused assaults that are used to gradually
compromise banking infrastructure.
a) phishers b) APT’s
c) DDoS d) Internal Threats.
3. Which bank group in India typically has the lowest NPA levels?
a) Regional Rural Banks b) Foreign Banks
c) Private Sector Banks d) Public Sector Banks

4. Which important financial metric is utilized to assess Scheduled Commercial Banks'
(SCBs') performance?

a) marketing tactics b) asset quality

c) workforce size d) digital innovation are the first three
5. Which instrument of monetary policy has a direct effect on the banking system's

liquidity?

a) Foreign Exchange Reserves b) Repo Rate

c) Statutory Liquidity Ratio (SLR) d) The Index of Financial Inclusion
6. What is the main goal of Scheduled Commercial Banks' regulatory policies?

a) Increasing revenue b) Maintaining stability

¢) Growing branch networks d) Encouraging cash transactions

7. Which of the following is NOT a key component of human resource management in
the banking industry?
a) Talent Acquisition b) Employee Retention

¢) Product Innovation d) Training and Development

8. Which of the following is a focus of market segmentation in banking?

a) Market trends analysis b) Dividing clients based on
demographics
c¢) Creating industry-wide advertising d) All of these
campaigns
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What is the primary goal of green banking initiatives?

a) To increase profits from b) To reduce paper usage and promote
environmentally harmful investments digital transactions

¢) To build physical bank branches in d) To enhance the luxury services for
rural areas high-net-worth clients

Which technology is increasingly being utilized in banking for talent acquisition and
recruitment?

A) Block chain B) Artificial Intelligence (Al)

C) Quantum Computing D) Augmented Reality

In the context of banking ethics, what does consumer protection primarily focus on?
a) Lowering interest rates b) Protecting customer data and privacy
¢) Increasing profits through high fees d) Maximizing shareholder returns

What is the main reason for grouping loan assets into substandard and questionable

categories?
a) To determine lucrative industries for b) To track repayment progress and
loans evaluate hazards

c) To guarantee fair lending across d) To determine borrower interest rates
industries
Full form of AML is

a) Anti-moral Laundering b) Anti-Massive Laundering

c) Anti-money laundering d) Anti-method laundering

Short Note (Any 3)

Private Sector Banks

Banking Laws

Types of Banking Products

Monetary Policy and Liquidity Management
Digital Payment Banks

Answer in 150 words (Any2)

What function does the Reserve Bank of India (RBI) serve in the banking industry in

India?
What are the measures to recognize the documentation frauds?

Describe How Scheduled Commercial Banks financial performance is assessed in
relation to asset quality.
Why is regulatory oversight so important to scheduled commercial bank stability?

Answer in 300Words (Any 1)

Explain how the RBI has responded to the COVID-19 pandemic's effects on the

Indian banking industry.

(15)

(20)

(15)
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. How does consumer behavior influence product development and planning in the

banking sector?

3. Describe the various types of Cyber Security Risks.
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