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Q.1 Fill in the blanks by choosing correct alternative (05) 
1. Where do you live? (Identify the type of sentence)  

 a) assertive b) interrogative  c) imperative  d) exclamatory   
2.  Which of these sentences is in the passive voice?  

 a) She wrote a 
letter. 

b) The letter was 
written by her. 

c) She is writing a 
letter. 

d) none of these  

3. Non-verbal communication includes body language, facial expressions and gestures - true 
or false? 

 

 a) true b) false  c) partially true  d) partially false   
4. Ramaa ________ to the store every Saturday.(Choose the correct form of the verb)  

 a) go b) going  c) goes  d) gone    
5. He kept the book _______ table (Fill in the blank using an appropriate preposition).  

 a) at b) in c) to d) on  
   
Q.2 Answer in brief (Any one) (10) 

1)  What is verbal communication? Explain in detail.  
2)  Discuss the importance of communication in daily life.  
3)  What are the principles of communication?  

 
  Q.3 Short notes  (any three) (15) 

1)  Diagonal communication  
2)  Parts of speech  
3)  Vertical communication  
4)  Physical barriers in communication  
5)  Importance of vocabulary   
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