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Instructions: 1) All questions are compulsory.

Q.1

Q.2.

2) Figure indicate to the right full marks.

Answer the following question. (15)

A)Define the term *Administration” and ‘Public Administration’ and explain the Nature and
Scope.
OR

B)Enunciate the Principles of Hierarchy and Unity of Command alongwith appropriate
illustrations.

Answer the following question. (15)
A)Explain the roles of Line, Staff, and Auxiliary Agencies in an organisation.
OR

B) Discuss the significance of judicial and legislative control over public administration

Write Short Notes. (any four) (20)
a) Bureaucracy

b) Scientific Management Theory

¢) Importance of Commissions

d) Characteristics of a good Chief Executive

e) Human Relations Theory

f) Significance of Budget in governance

Answer the following questions. (10)

A) Your team has been assigned to reorganise the structure of a government agency. What
factors would you consider in designing a more effective organisation?

OR

B) You are responsible for designing a new budget for a state government department. What
steps would you follow to ensure an effective budgeting process?
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