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BBA IN HOTEL AND TOURISM OPERATIONS (514)
BBA IN HOTEL OPERATIONS
EXAMINATION: DECEMBER- 2024
FOURTH SEMESTER
Subject : - Front Office - I (HO-514414)
Date: 11/12/2024 Total Marks: 60 Time: 10.00 am to 12.30 pm
Instructions: 1) Each question carries equal marks.
2) Attempt any 06 questions
Q.1 Write hotels sales call process in detail. (10)
Q.2 Explain concept of handling return reservation. (10)
Q.3 Write short note on following 10)
1. Group sales strategy
2. Selective over-booking
Q.4 Write in detail front office accounting cycle with the help of flowchart. (10)
Q. 5 Define voucher and explain any four types of vouchers at front office. (10)
Q. 6 Explain the concept of suggestive selling and up-selling. (10)
Q.7 Define hotel sales and write the attribute required by a sales person. (10)
Q. 8 explain the following concept (10)

1. Guest account

2. Allotment

3. Discrepancy report
4. charge privileges
5. No show report
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