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Instructions: 1) All questions are compulsory.

Answer in details following questions. (Any One) (20)
Explain in detail the barriers to communication.

Elaborate on non-verbal communication in detail.

Answer of the following questions. (Any Three) (30)
Explain the communication cycle in detail.

Write a note on listening as an integral skill for good communication.

Explain the basic principles of communication.

How does body languages is an important means of communication?

Write a note on the six stress busters. Mention steps to reduce stress.

Explain the functions and scope of business communication.

Write Short notes. (Any Two) (10)
Tips for time-management

Types of listening

Internal vs. External Communication

Functions of non-verbal communication
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