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 TILAK MAHARASHTRA VIDYAPEETH, PUNE 
M. A. (PARANGAT) SOCIAL SCIENCES  

EXAMINATION: DECEMBER – 2024 
FOURTH SEMESTER 

Subject: Communication Skill and Soft Skills (GC22-401) 
Date: 23/12/2024 Total marks:  60    Time: 2.00 pm to 4.30 pm 
 Instructions:  1) All questions are compulsory.    
Q. 1) Answer in details following questions. (Any One) (20) 

1.  Explain in detail the barriers to communication. 
 

2.  Elaborate on non-verbal communication in detail. 
 

Q. 2) Answer of the following questions. (Any Three) (30) 
1.  Explain the communication cycle in detail. 

 
2.  Write a note on listening as an integral skill for good communication. 

 
3.  Explain the basic principles of communication. 

 
4.  How does body languages is an important means of communication? 

 
5.  Write a note on the six stress busters. Mention steps to reduce stress. 

 
6.  Explain the functions and scope of business communication. 

 
Q. 3) Write Short notes. (Any Two) (10) 

a)  Tips for time-management  
b)  Types of listening  
c)  Internal vs. External Communication  
d)  Functions of non-verbal communication  

   
_amR>r  ê$nm§Va

 

  

gyMZm :  1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.    
à. 1) Imbrbn¡H$s H$moUË¶mhr EH$m àíZmMo g{dñVa CÎma {bhm. (20)          

1.  संवादातील अडथळे सिव�रपणे समजावून सांगा.  
2.  गैर-मौ�खक संवाद संक�ना सिव�रपणे िवशद करा.  

à. 2) Imbrbn¡H$s H$moUË¶mhr VrZ àíZm§Mr CÎmao {bhm. (30)          
1.  ‘संप्रेषण ’ तपशीलवार समजावून सांगा. 

 
2.  चांग�ा संवादासाठी एक अिवभा� कौश� �णून ऐक�ावर टीप िलहा. 

 
3.  संप्रेषणाची िकंवा संव ादाची प्रम खु त�े स. 

 
4.  देहबोली हे संवादाचे मह�ाचे साधन कसे आहे? – �� करा.  

 
5.  सहा �� ेस ब�स�वर टीप िलहा. ताण कमी कर�ासाठी उपाय सुचवा.             

 
6.  �वसाय संप्रेषणाची काय� आिण �ा�ी �� क. 

 
à. 3) �टपा िलहा. (कोणत्याही दो) (10) 

A)  वेळ �वस्थापना�ा �ु�ा  
~) ऐक�ाचे प्रका  
H$) अंतग�त िव�� बा� संवाद  
S>) गैर-मौ�खक संप्रेषणाची का  
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