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   All questions are compulsory.  
 

Q. 1 Answer the Following: (Any One) (10) 

1)  What is Communication? Explain in detail the process of communication.  

2)  Explain various types of communication in detail.  

3)  Explain the concept of active listening and its importance in effective communication.   

   

Q. 2 Write short notes. (Any Two) (10) 

1)  Physical and psychological barrier  

2)  7 c’s of communication  

3)  Visual and written communication  
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