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1. Question No.1 is compulsory. 
2. Attempt any four questions from question no.2 to question no.6 

 
Q.1.  

 
Write short notes. (Any 4)  

 
(20) 

1. Difference between hearing and listening.   

2. Difference between intra-personal and interpersonal communication.  

3. Which are the interview techniques?   

4. What is the process of listening?   

5. Barriers in the process of communication.  
6. Explain the ‘LSRWs’  

   
Q.2. Explain the principles of communication.  (10) 
   
Q.3.    Explain the process and types of communication.  (10) 
   
Q. 4. Enlist the intentions of listening and explain the types of listening. (10) 
   
Q. 5. Evaluate the non-verbal communication as the basis of communication.  (10) 
   
Q. 6. Which are the essential factors that make written communication very effective? (10) 
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